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YOUR MONEY.
YOUR HEALTHCARE.

You’'re in control.

Welcome to your Fifth Third Bank Health Savings Account (HSA).

Your HSA can help keep both your physical and financial health
in good shape by saving money for both short- and long-term
medical expenses while you enjoy certain tax advantages.

Plus, we've made it easy and convenient for you to manage your
account online so you can take full advantage of all the benefits.

This Resource Guide provides details on how to use the
Fifth Third Bank online HSA banking system, putting
you in control of your account by helping you:

¢ Make tax-free contributions

¢ Make qualified medical payments

¢ Manage and track your expenses

 Add dependents and beneficiaries

e Learn about financial benefits

* Provide answers to your HSA questions

If you find you need further details or have questions after reviewing this Guide,
please contact our HSA Support Center at 888-350-5353.

Fifth Third Bank does not provide tax or accounting advice. Please consult an accountant or tax advisor for
professional advice on these areas.




LGetting Started

FIFTH THIRD BANK
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Welcome!
New things are happening here!
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Ready to Enroll?

Welcome to Fifth Third Bank HSA

Wekome 10 yo
Existing Usar? Satting up a New Account?
Lagin & your sccount

Username | Porgot Usemame?

Password Forget Password?

e Fiith Third Bank HSA where you can make condribubions b your account, pay your quakfied medical experses,
il cards, and much mare

ot associated with
hird Bank HSA, please

Logging in for the First Time
To get started, log into the online
portal at 53hsa.com:

Click on Login

Sign in with the Username and
Password designated for your account

The first time you log into your online
account, we recommend that you verify
and/or complete your personal profile,

as well as other account details such as
beneficiaries, dependents, and the personal
checking or savings account that will be
used to link to your HSA.

Forget your Username or Password?
Click the appropriate link. You'll
go through a quick, three-step
process. Simply complete the
information requested for each
step, click Next, then click Submit
when you’re done.



Home Page
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Once you log in, your Home Page

will display useful information including:

o Links to the three most-used sections:
* Make HSA Transaction
¢ Manage Investments
¢ Manage My Expenses

NOTE: These three sections can be
accessed throughout this site from
a drop-down menu appearing at the
right side of the top navigation bar.

Your available balance
Important HSA messages
Contributions by Tax Year

Top navigation bar

Navigate your online account
by selecting the tabs at the top
of any page.
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Make HSA Transaction

Making a payment to yourself

You’re eventually going to have to make
a payment or withdrawal from your HSA,
and here’s where you’ll find how easy it is
to do so.

You can use this page to make a one-time
payment to yourself (“Me”) as reimbursement
for out-of-pocket expenses. Or, you can set up
a recurring payment schedule for yourself.

Use these instructions to guide you through
the HSA transaction process.

To Make a Payment to Yourself

Click the “Make HSA Transaction”
button on the home page (or in the
“I Want to...” drop-down menu)

From: Select “My HSA” from the
drop-down menu

To: Select the applicable bank account
from the drop-down menu*

Frequency: If this is a one-time payment,
select “One-time” and skip to step 5.
Select “Schedule” to set up a recurring
payment.

a. Schedule: Select “Monthly” or “Weekly”
¢ Monthly: Select either “Day” or
“On the” and click on the specific
information
¢ Weekly: Select the frequency
and day of week
b. Start Date: Click the calendar icon
and select the date for contribution
to begin
c. End Date: Choose either:
¢ None: If the recurring contribution
never ends
¢ End By: Click the calendar icon
and select the date for contribution
to end

s Statements &

Tools &
Notifications Support

A JoheSmith ) Logout

Dashbanard IWant to_. ¥

Accounts / Make HSA Transaction

Balance Detail
- e Create Transaction
52,840.85
From * My HSA
Batance Deta
To* Ma (Chock)
38 Fourtain Square Plazs
Cincinnati, OH 45263
Update Address
A Bank Account is on hold and pending actvation. Once your bank account is active, i will display
in the dropdown, Activate Bank Ascount
Based an your selections, you wil ba rquesting a distrbution (withdrawall
o .
Contict Lis - Call HEA oom
Last Login: 7/302015 - Cniine L JonSman @ Logout
ccownts profle TR e astbond IWantio... ¥
Balance Detail Accounts / Make HSA Transaction
ey e e Transaction Schedule
$2040.95
Froquency * @ One-tima Scheckils
Batance Detad >
Summary
From My HSA
™ M (Chock)
38 Fourrtain Square Plaza
Cincinnati, OM 45263
Genon [NESSTIS  W—-——
g TN e T omsmith W Logont
Statements & Tools &
Home Accounts Profie Nt & Dashboard 1 Want to.., ¥
Balance Detail Accounts / Make HSA Transaction
T R—— Transaction Sehedule
52,040.05
Frequency * One-time  © Schedule
Balarce Detadl =
Bchedule * © Monthly ) Weekly
ODny: | 1 = ofevery 1~ monthis)
Onthe:  Fist =~ Monday = of svery manthis)
0 Start Date =
End Date 0 Nons
o e =
Summary
From My HSA
To M (Gheci)
38 Fountain Square Plazs
Cincinnati, OH 45263
e T
Contact Us.
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Make HSA Transaction

Making a payment to yourself (continued)

Amount: Enter the dollar amount

Expense (optional): Select a
specific expense category from
the drop-down menu

Recipient/Patient (optional):
Check the appropriate box**

Notes (optional): Include notes to
yourself about the transaction

Agree to Terms: Make sure you
check this box

Click Submit: Click to sulbmit

Lt Login: 77302615 - Onine

A JohnSmith ) Logout

Statements & Tools &

Homs Accounts Profis Dashboard 1 Want to... v
Balance Detail | Accounts / Make HSA Transaction
“Total Available Balance Transaction Details
$2,840.65
Tax Description Normal Distripution
Betance Detat *
Amount * s

John Samigh, Jr,

Expense ‘Select an EXpnSe CHIBQOTY... i e

Summary
From My HSA
To M (Chack)
30 Fountain Square Plaza
Cincinnati, OH 45263
Schaduls One-time

Camen il i

Lt Login: 7130021415 - Onéine. A Johnsmith (1) Legout
Statements & Tools &
Heene Accounts Prafile . Dashiboard
Balance Detail Accounts / Transaction Summary
Total Avaiable Balance Tra S m
£2,040.05 ~
[ eapaarear From T Expanse Amount
etributions notyet submitted| | upy paga Me(Check) WA $100.00 Romave
Batanca Outaa
Total Amount $100.00
Normal Distribution Disclaimer % Agreed v

Iom"vlnmlhslmmniholw budmwn'numm’am}nrndluexxmm
request. | am ch only for el
mpmum-gcmawmm« bogal coperderi(s) u muxmmnm
axpares have rot previcusly been rsmbursed o wil not be reimbursed under arry other beneft
plan, -uawlnubccunudnammmlndmm | cartify that | am responsible Sor any
that my esignated representative ce
mndln'\mhnuﬂ\mpmvdlhglmm | indereity and agres to hold the
agains: any liabilities.

1 condiem that the financial transaction | am about 10 initiate is for domastic purposes only and
will not ba sent internationally.

Value
Dnmbuhmuhwnmﬂdmﬂm!wybummhn??mnﬁmmm "
¥OU L3 8 debit card, funds In your csh Bccount are avalable smmediately, If It s recessary to

el mul’lmm‘..:lnuir-uh( h.rmnoynx:nm account nmbmymrdmmmm

request, thi received for you
which nmimmdmm- may be less than your ful ||¢Mmlmqumm
s 1o market vilue fluctuation,

Redemption Foes
Sunufmmulﬁmdumwmdtnmdmt\m fees if trades occur wﬂhnupamﬁcwmdu
fen.

st 10 protect
tnrm mn, amqngmmnin;m um:mvnngmmnw
impestion of panalties o rapid trades, Seo the prospectus for mons

information on redemption fees.
& | have read, understand, and agres to the information and terms above.

cac [ |t | o W10

*You must have a bank account linked to distribute funds to
“Me” (see page 23).

**If you have dependents and/or beneficiaries that are not
listed in the Recipient/Patient section, you can add them
under the Profile tab.

For a list of qualified medical expenses, please
visit www.irs.gov.




Make HSA Transaction

Making a payment to someone else

You can also use this page to make a
payment to “Someone Else.”

Use these instructions to guide you through
the distribution process.

To Make a Payment to “Someone Else”

Click the “Make HSA Transaction”
button on the home page (or in the
“I Want to...” drop-down menu)

From: Select “My HSA” from the
drop-down menu

To: Select “Someone Else”

Payee: Select “Add a New Payee” to
enter new information, or click “Select
a Saved Payee” to generate payee
information that had been entered and
saved previously

Payee Name: Enter who provided the
service (physician’s office, hospital, etc.)
For (optional): When appropriate,
provide the name of the person who
received service

Account Number: Enter the account
number that the payee uses to identify
the service or recipient

Payee Address: Enter the address of the
service provider

Save Payee Information: Click the

checkbox if you expect repeat payments

to the new Payee, or if you made
updates to an existing Payee

A JobnSmith 16 Logout

P Statements & Tools & o

Notficatons. Support 1'Want to. ¥

Balance Detail Accounts / Make HSA Transaction
Total Available Balance c Transacts
$2,040.05
From * My HEA
Batwnce Deta
Ta® Somecne Else
A Bank Account is on hold and pending sctivation, Once your bank ccount i ‘e, 0 will hapiay
in the dropdown. Activaete Bank Account
Basad an your salactions, you will ba requesting a datribution (withdrawal).
Sencnl (R—
Contact Us - Call HESA Scppon o (08) 350-534)0 or Emal ua 8t PaapoonBiines com
Last Login: /302015 - Onling lmsﬁﬂh 0 Logout
Staternents & Toals &
Home Accounts Profile Notifications 5 Dashboard I'Want to... ¥
Balance Detail Accounts / Make HSA Transaction
Total Awailable Balance N —
284 Payes* Add a New Pryes
Batancs Datsl = O Ssiect n Saved Payes
Payss Name * Walgreens
Select a payee. The systern will
automatically populate the payse
information and address,
For Jane Smith
When appropriate, provide the name of the
[T Py
Aceount Number * 4s6TES
Enter the account number that the payee
e 1 lentify the SORGCE of recipient.
Payse Address * 1800 Main 5L
Hometawn
Indana - 46545
Enter the address of physician, hospital, etc.
whao provided the senvice.
B Save updates to payes information
Summary
From My HSA
To Somaons Eles
ganoe [ W———|

Continued on Next Page n



Make HSA Transaction

Making a payment to someone else (continued)

Frequency: If this is a one-time payment,
select “One-time” and skip to step 11.
Select “Schedule” to set up a recurring
payment.

a. Schedule: Select “Monthly”
or “Weekly”

¢ Monthly: Select either “Day” or
“On the” and click on the specific
information

¢ Weekly: Select the frequency and
day of week

b. Start Date: Click the calendar icon
and select the date for contribution
to begin

c. End Date: Choose either:

¢ None: If the recurring contribution
never ends

e End By: Click the calendar icon
and select the date for contribution
to end

Lt Logie: 77307005 - Onles A John Smith ) Logout
Statements & Tools &
Home Accounts Profie Hotifications Dashboard I'Want to.. »
Balance Detail Accounts / Make HSA Transaction
Total Available Balance Tran n So dule
$2,940.95
Froquency * O One-tima. Schedue
Bakaron Dertal
Summary
From b
To Somecns Else
cac T
B
8 Loge: Tra0anns - Oeien L JohoSmith 0 Logout
Staternants & Tools &
Home Accounts Profis Notifications -y Dashbaard ' Want to... ¥
Balance Detail Accounts / Make HSA Transaction
Total Available Balance Tran s
$2.940.85

Batanoe Detad =

Frequency *

Schedule *

o Start Date *
o End Date

Summary

From

To

Cancel

Continued on Next Page n
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Make HSA Transaction

Making a payment to someone else (continued)

Amount: Enter the dollar amount

Expense (optional): Select a
specific expense category from

the drop-down menu
Recipient/Patient (optional): Check
the appropriate box*

Notes (optional): Include notes to
yourself about the transaction

Agree to Terms: Make sure you check
this box

Click Submit: click to submit

Total Available Balance

Profile

A John Smith M Logout

Statements &
Notifications.

Tools &

Suppart

I'Want to.. ¥
| Accounts /Make HSA Transaction

Transaction Details

£2,040.95
Tax Description Mormal Distribution
Balance Detall ~
Amount * § 250
Expense Pharmacy - @
@ Recipient/Pationt B John S, Jr.
Notes New Note @
Summary
From My HsA
To Someons Else
Schedule One-time
Gament T TN
Contacts
[Py — A Johe Smith ) Logout
Statemnents & Tools &
Hoene Accounts Profile Notificatiany Dashiboard
Balanee Detail Accounts / Transaction Summary
Total Avadable Balance Tr &""".ﬂf '“
5260095
- Bai Fram T Expenae Amount
datrbutions pct yet mbmitied | gy HEA Walgwens  Prammacy 250,00 Reenove
Baiance Detan
Total Amount S250.00

Normal Distribution Disclaimer @ Agreed v
|wm|-nvm—|sammm mmwmumwmwn«mmm:m
il axpenses incurrod during the
mewrammrmegulwmummnm Thesa
®pBNSes have nOt previcusly been reimbursed of wil not be rembursed under any other Denedit
pilan, and wil not ba claimed a5 an income tax deduction Imm'ymmlnmmpernn.‘mmy
consequences resulting from this 1

custodian/trates cannat provide legal advica. ||mﬂﬂm|ohﬂeiu
custodan/instes and iher designated representative harmiess against any labiities.

| confirm that the fnancial fransaction | sbout itiabe is for by and
wil nat be sent internasonally.

mmwmmmmmlwwhmmhmnmdwm L]
you use o debit card, funds in your cash )

sall irvestmants and transfer fLnds b your cash , striby
request, this may take up io & busi days. The sost,
WILGh ITvolves the 500 of imveaements, My o 1638 than your fl dRbalion aMount requestEd,
du to market value fluctuation.

Redemption Feas
Sales of mutual Mnmﬂvmﬂtnmwﬂ{mﬂﬁaﬂu ocour within wﬁcm
by cort o i to peciect

tcugh th
mpmnmnarwalmmma r-anc-out rades. See the mutual furkd prospectus for mare
informaticn on recempticn

@ B | harve read, understand, and agres 1o the infarmation and termms above.

Cancel

T e I

4 0

*If you have dependents and/or beneficiaries that are not
listed in the Recipient/Patient section, you can add them
under the Profile tab.




Make HSA Transaction

Making an online contribution

Here’s the fun part: building up the money
in your Fifth Third HSA!

You can make a one-time or recurring
contribution to your account by filling in
the appropriate information. Follow these
instructions to complete the contribution
process:

Click the “Make HSA Transaction”
button on the home page (or in the
“I Want to...” drop-down menu)

From: Select the applicable bank
account from the drop-down menu*

To: Select “My HSA” from the
drop-down menu

Frequency: If this is a one-time
payment, select “One-time” and skip
to step 5. Select “Schedule” to set up a
recurring payment.

a. Schedule: Select “Monthly”
or “Weekly”
¢ Monthly: Select either “Day” or
“On the” and click on the specific
information
¢ Weekly: Select the frequency and
day of week
b. Start Date: Click the calendar icon
and select the date for contribution
to begin
c. End Date: Choose either:
¢ None: If the recurring contribution
never ends
¢ End By: Click the calendar
icon and select the date for
contribution to end

Last Login: 322015 - Grane L Jahn Smath Logout I
Home  Accounts  FProme  pomerecs R TOOMR  pagnagarg IWantto_. v
Balance Detail Accounts /| Make HSA Transaction

Tetal Available Balance
$6,162.36
Cash Azzeunt
Artal Balance
$5,163 36
Prerdesg Withdr vy
$0.00
Avaitable Balance
$5,183.38

IFvestment Account
Pending Gash To
Investments

$0.00
Fair Market Yalue
s W ACIS

$0.00

Create Transaction

From * Fety Thard / Checiang (000 F585)
Upaate Bank Account

Yot | Mar s

Based on your selectons, you wil be requesting a contribusion {depos)

] ———

Last Logn: M277201%+ Orane

Home  Accounts

Balance Detail

Tosal Availabde Balance
5,183.38
Cash Accourt
Actual Balance
95,183.38
Pancing Withdrwals.
5000
Haiatie Batarce
$5,163.36
Investment Account

Pendng Cash Ta
Inestmeris

$000
Far Market Value
“Cures o of STITIHS

$0.00

A John Seith Logeout

Profile e ke Dashiboard

Support I Want to... w

Accounts /| Make HSA Transaction

Transaction Schedule

Frequency * ® Onetime © Schedule

Transaction Summary
From FIRth Third | Chacking (KT §86)

To My H3A

Qoo R [ ——

Last Loger JATHE - Omire

Home  Accounts

Balance Detail
Tatal Available Balance
$5,162.06
Cash Account
Actual Balance
£5,163 36
Pending Withdrawals

S0.0%
Awailable Batance 0 Start Duate * S52015 =

85,163 3
End Date # Hone

Investment Account
Panding Cash To Endly =
vestments

$0.00 Transaction Summary

Valye from Fifth Third | Checking (xaxx?88)
5000 T My HEA

A Jobn Smith Logout

Statements & Tools &

Profie  ontications Support

Dashboard I Want to... w

Accounts /| Make HSA Transaction

Transaction Schedule

Fraquency * Onedime # Schedule

Schadule* e ® Monity  © Viecky

* Day 1 = devery| 1 =] moninis)

Onihe. | Fest = Mondey = clevery| 1= months)

= (SRS W —

Continued on Next Page n
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Make HSA Transaction

Making an online contribution (continued)

Amount: Enter the dollar amount

a. The chart at the top of this
page shows you your maximum
contribution available for the current
and prior year.

Notes (optional): Include notes to
yourself about the transaction

Agree to Terms: Make sure you
check this box

Click Submit: Click to sulbmit

Last Login: M2T/2015 - Onin A ot Smith Logout
Stements & Teoisd
Hems  Accounts Profis o meations support  Dashioard I Want ... ¥

Balance Detail Accounts / Make HSA Transaction

Total Avadlabie Balance Transaction Details

$5,163.36
Tax Year* 2016
Cash Account ‘ a
Amount * 5 w000
Achsal Batance
55,163 e MHeows -
PFending VWithdrawals
£0.00
Available Balance RS Maximum Contribution Amount
516336 TaxYea IRSMimmum  Processed  Schedued  Pendng  Mammum Conributon Avatable
Invastment Account wis 5660000 s00 s000 5000 $665000
Pending Cash To 4 $6.550 00 Wow 5000 000 $6,550.00
Irvestrents.
s Transaction Summary
g 00ns Prom it Thara | Checing (T ass)
s To My HEA
Schedule Scnedulea
Cancel

Last Loger MITMS - Ordene

Statemants & Tesis &

Home  Accounts  Profe  opecations  Support

Dashboard

Balance Detail Accounts /| Make HSA Transaction

Total Available Balance

Confirm Transaction
$5.162.36
From Fifth Third | Checking {xxxx7S86)
Cash Account To My HEA
Actual Balance
Schedul Scheduled
3516338 oty e =
Pending Withdrawals
$0.00

Awalable Baance

$5163 38 halder on the bank account funds will be withdrawn from for this
it for Tty aed for anvy bax
Account st it from s 1 ety | am currently envolled in & high deducible

health plan. | urderstand my desgnated representative of custodianirustes carnot provide legal
advice. | indemnity and agres 1o hold the custodianinistee and their designated representative
harmiess agans! any habdbes

Pending Cash To
vesiments

5000
Fab ke i Timing of the Contribution:
Pk Marat veallin Cormibutors fom your perscral bank sccount will generally be withdeawn wibn 2 10 3 bussess.
Tee days of your request

Ly
5 1 have read, understand. and agree 10 the information and terms abave

Canenl

NOTE: Under Apply Contribution to Tax Year, a drop-down
selection option showing the previous tax year will appear from
January 1 through the tax filing deadline. The current tax year
will be the default display. After the tax filing deadline passes,
the option for choosing a tax year will no longer appear.

*You must have a bank account linked in order to contribute
funds online. See page 23 for instructions on how to link a bank
account to your HSA.

Fifth Third Bank does not provide tax or accounting advice.
Please consult an accountant or tax advisor for professional

advice on these areas.



Manage Investments

HSA Investment Details

If you have an HSA investment account,
you can view the details of your HSA
investments from the Accounts section.

Select “Manage Investments” from the
Home Page, or “Investments” from the
Accounts Summary page.

Click “Setup Investment Transfers” to set
your investment transfer threshold. Enter
your investment transfer threshold and
click “Save.”

To view the details of your investment
account, click “Manage Investments.”

First, you will be required to answer a
security question in order to continue.

Then, you can perform a variety of
actions to manage your investments,
including:

e Setting Investment Elections:
Select the percentage of the mutual
funds you wish to invest in

¢ Making changes to existing
balances by:

* Realigning Investments: Affects
your entire account balance by
initiating the sale of existing
investments and reinvesting the
proceeds according to your new
investment instructions

» Transferring Investments: Affects

a single investment fund by
authorizing its liquidation and
reinvesting the proceeds into an
alternative investment

Authentication

In order to manage your investments, you must answer the
following security question.

Security Question  What is your mother's maiden name?

Answer |

HSA Investment Account

Automatic Rebalancing: Periodically
buying or selling assets in your portfolio
to maintain the asset allocation levels you
originally set

Mutual Fund investments are not FDIC-Insured, have no bank guarantee, and are
subject to investment risk, including possible loss of the principal amount invested. Continued on Next Page



Manage Investments

HSA Investment Details (continued)

The FAQs contain great information
specific to the investment portal and
may provide you with the answers to
most of your questions. Click on FAQ
located under Reference along the
left navigation.

NOTE: As the HSA account holder, you must
opt-in to the HSA Investment Account if you
decide you would like to invest your HSA
funds. To opt-in, you must go Accounts ->
Account Summary -> View HSA Summary
-> Manage Investment Transfers. Enter your
desired investment threshold and click
Save. The investment threshold must be

set equal to or above $2,000. Please
contact the HSA Support Center with

any questions or for assistance with
changing your investment threshold.

HSA Support Center
888-350-5353

Monday through Friday,
7am.to10 p.m, ET

Saturday, 8:30 am.to 5 p.m,, ET

including possible loss of the principal amount invested.

| STTTT——

Manage Investment Transfers

You are eligible to invest a portion of the funds from your health saving account into an
investment account. By setting your investment transfer threshold below, we will
automatically sweep funds into the investment account once your available cash balance
exceeds the sweep threshold amount by $100 or more. Likewise when your available cash
account balance falls below the sweep threshold by $100 or more, funds will be
automatically swept back to your cash account from your investment account.

Your investment transfer threshold may be set equal to or above $2000. Please enter a
value that is an increment of 100.

Define Investment Sweep Amount:
Transfer Funds to Investment When My Cash Balance Exceeds: = 2000

Investment Services: Not FDIC Insured - No Bank Guarantee - May Lose Value

Mutual Fund investments are not FDIC-Insured, have no bank guarantee, and are subject to investment risk, n



Manage My Expenses

Manage your expenses with the Dashboard
page where you can see all your HSA
expenses, debit card transactions, paid and
unpaid expenses, distributions and more.

To open, select “Manage My Expenses” -
located on the left side of the Home Page
or under the “l Want to...” drop-down box
in the top right corner of any page, or select
Dashboard from the navigation bar at the
top of any page.

Your Dashboard operating tools include:

Navigation Options: Organize, filter,
and display the specific expense
information you wish to review

Expense Summary: Displays Total
Healthcare Expenses, Total Paid
Expenses, and Total Unpaid Expenses

a. Amount Details: Roll cursor over
each figure for details

Total Eligible to Submit: Includes

unpaid expenses for the year

a. Amount Details: Roll cursor over

figure for details

Column Heads: Click each one to
organize information by preference

Columns: Display transaction
information

Status: Click Status button or individual
lines for additional details

Pay: Click Pay to pay the individual
line expense

L A JoheSmith B Logout
Statementsd  Tocls &
Homs  hccounts  Prome  LSETSORE SR Dusboar | Want to... ¥
e P
m Experws Summary o Hewcam Expenses. Totnl Paid Expenses  Tota! Unpaid Expanses
. L LR L)
o — —_— - s
Inciues al claims, Includes paid cltims, | Includes pending
Total Eiigible to Submit: card | paid debit ol clsims, denisd clsims,
o transactions, paid | deried debit
22 Catngorian expoanses and HSA axperses, and transactions. pending
Dste = Expenss contrioutions related 1 confirmed HEA HESA cistribetians,
S 1o healthcare expense || distributions. expenses.
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coinsurance and
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Search
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Prarmacy L Fr—
[ THRMS  Phamacy sum O m
Stats 602015 Medical sim @ m
S Sunses
B urpsa
Last Login: 42015 - Onine A JobnSmith [0 Logeet
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Home  Accounts  Prome SIETERS Suppar; | Dashboard 1 Want to__ ¥
Dashboard e
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Manage My Expenses

Add Expense

To add a new expense, click Add Expense
from your Dashboard, and follow these
simple steps:

Expense Description: Describe what |
the expense is for

Date of Service: Enter the date

Total Billed Amount: Enter the amount
billed before insurance and provider
discount deductions

Expense Amount: Enter the total
amount of the expense

[P —

Home  Accounts

Profile

Statemerts & Tooks &

Dashboand

Netifieations Support

Dashboard / Add Expense

Expense Information

Expense Description®
Date of Service®
Total Biled Amount
Expenss Amount”

Provider

Expense
Recipisnt/Patient
Receipt

Source

Date Received

Mates

Cancel

A Provider Address

John S, Jr

Online

V2015

A John Seith

M Logout

| Wantta_ ¥

Provider: Enter the medical services
provider name

Expense (optional): Select the specific
expense category

Recipient/Patient (optional): Check
the appropriate box*

Receipt: Click “Upload Receipt” to
attach a transaction receipt

Notes (optional): Include notes to
yourself about the transaction

Add: Click to complete

To export expense files to Excel® and then
into Quicken®, click “Export” and follow the
download and export files instructions on
page 19.

*If you have dependents and/or beneficiaries that are not listed in the Recipient/Patient section,

you can add them under the Profile tab.
For a list of qualified medical expenses, please visit www.irs.gov.

Quicken is a registered trademark of Intuit, Inc.
Excel is a registered trademark of Microsoft Corporation.




Manage My Expenses

Pay an Expense

Pay An Expense

You can pay an expense from the
Dashboard page by clicking “Pay” on the
right of an individual expense line. This will
take you to the Accounts section where you
can pay the expense.

Click the “Pay” button

From: Select “My HSA” from the
drop-down menu

To: Select “Someone Else”

Payee: Select “Add a New Payee” to
enter new information, or click “Select
a Saved Payee” to generate payee
information that had been entered and
saved previously

Payee Name: Enter who provided the
service (physician’s office, hospital,
etc.)

For (optional): When appropriate,
provide the name of the person who
received service

Account Number: Enter the account
number that the payee uses to identify
the service or recipient

Payee Address: Enter the address of
the service provider

Save Payee Information: Click the
checkbox if you expect repeat
payments to the new Payee, or if you
made updates to an existing Payee

Last Login: 82015 - Onine. A Johe Smith B Legout
Statesnents & Tooks &
Homa Accounts Profie Notifications Support Dushiboard | Want to... ¥

BRI vsoord
m Experise Summary  Toml Heamnhcam Expanses Totn! Paig Exponsas  Tots! Unpaid Exponses
$839.90 $0.00

$839.69
Expenses  Fesst fimen
Total Engible to Submet: $839.09

Catagory
8 Catepees St tta
= z
i Dato = Expenss Mecipiont/Patient  Merchant/Provider . Seat
Meccal 7RIS Phammacy e O m
Status EE02015 Mecicy s81500 @
A8 Statunen
0 pa
Lasz Logie: 4452015 - Crane L JohnSmith 0 Logout
Home  Accoumts  Protle  Sovmmenind  Tocd Dashboard I Want to... ¥
Available Balance Accounts / Pay an Expense
HEA
Pay an Expense
Cash Actoust P B
s 'y From My HSA
T Ao Pay To* Somesne Else
207600
A Bank Account i on hold and pending activation. Once your bank account | " # will display
in the dropcown. Activate Bank Account
Based on your selections, you wil be mquesting a distribution (withdrawal].
came e
Contact -
Last Login: B42015 - Onies A JobnSmith K Logeut
Home  Accounts  Profls  Sommennd  Tocd Bashboard I Want o ¥
Balance Detail Accounts / Pay an Expense
Total Available Balance P Detait
bt Payse® 1© Add a Mew Payes
Batancs Dotst + Salect & Saved Payes
Payes Nama * waigoens

Enter who provided this service (this may be
& physician, hospital, etc.)
For Jane Smith

When appropriate, provide the name of the
parson wha received sandcs.

Account Number * AS8THS

Enter the account number that the payes
umes to identity the service or recipient.

Payse Addross * 1800 Main Sroet
Moo
waana v | ammas
Entar the address of physician, hospital, etc.
who the service.
B Save rew payee information
Summary
From by WA
Ta Someane Bise
Goson (R ———

Continued on Next Page
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Manage My Expenses

Pay an Expense (continued)

Amount: Enter the dollar amount

Expense (optional): Select a
specific expense category from
the drop-down menu

Recipient/Patient (optional): Check
the appropriate box*

Notes (optional): Include notes to
yourself about the transaction

Agree to Terms: Make sure you check
this box

Click Submit: Click to submit

Last Logie: &32015 - Oniee
Home Accounts
Balance Daetail |
Total Available Balance
$2,940.95

Baswnoe etal =

Profile

A JobnSmah @) Logest

Staterments &
Natifications.

Tools &

Dashboard IWant to_ v

Accounts / Pay an Expense

Transaction Details

Tax Description Normal Distribution

Amaunt * $ 58
— . @
Reciplent/Patient & Joha Smith, Jr.
Motes Incumed ca 71172015 at Waigreens. @
Summary
Prom My HSA
To Someone Blse
Behaduls One-time.
Cancel

Comsc Us - Call HEA Sucpon a2 (86 350-5353

‘Last Login: A3.2018 - Orans A John Senith 0} Logout
Statements & Tools &
Home Accounts Profile Hotifications Suppart Dashboard
Balance Detail Accounts / Transaction Summary
R ——— Transaction Summary (1)
5201596
-g From To Experse Amount
abRalicnd N0t Yot stk HEA Waigreens  Prarmacy 2409 Remova
Bakanoe Detad = i) .
Total Ameeant 2400
Normal Distribution Disclaimer @ Agreed v

1 certify | am 4 hlﬁﬂmﬂwnkhﬂlﬁvwmwnﬁundwdmlwhumdhmnm
ol foe algible axpenses ncured during the
the plan. These
SXDANSAs R Not Dreviou U'Mll'\ﬂlbl any other benefit
plan, mw:mmmmum incoma tax deduction, |mwm|mw-mm
L1 that
mumqunmmmmlm L mnvwmnmmmm
‘against any labaties.

Soable __b,.._u

I confirm that the financial transaction | am about 1o intiate s for domestic purposes only and
will Pot be sant inbermationally,

liors from your cash "‘mlnawybu .

¥ou USe B debit card, Aunds in your cash &

wlmmwmwmmrmmnmmwwmnmww

roque, this may take up 1o 6 b

o sale of imvestments, mmmmmhldﬂmmmlmmm
mmmvmnmm

ith HMUUTWM L

Redemption Fees
Saies of metual funds may resul in mdemption fees if tnades cocur within specific parioda
-uuumuby cortain mutual funds. Thn- oo exist fo protact of long-

market hrough the
mmumunmup.anma ot traci. Sea 1 musual fund prospectus for mone
information on redemption fees.

@ 6 1 have read, understand, and agres 1o the information and terms above.

[t [ e | sam [15)

Cancel

U

*If you have dependents and/or beneficiaries that are not
listed in the Recipient/Patient section, you can add them
under the Profile tab.




Accounts

Account Summary T Lo s -G T o 61 oo

Statements & Tools &
Home  Accounts  Profile
Suppart

ate
Notfications

This page provides a quick overview of your _— PRy
HSA, including your Available Cash Balance, Account Aty Hesk Gcgn Accit

Investment Balance and Total Available R e 200
Balance. To see more details about your

account, click the link for Account Activity.

Dashboard | Wantto_ v

Q The Account Activity page allows you to e — e
review transaction detail and debit card ———toww S —
. Account Summary Accounts / Account Activity
activity. A summary of both your Cash wyhsa -
Account and your Investment Account "“ e Paning Transactions [S——
N Balance Detail | M""-"’ Dancrpten Mothod MM bh-hdmmn;::
is shown on the left. ot Ak Batancs | | Tt ot gt
Q $7.540.05 Processed Transactions
9 Roll cursor over the “i” next to Balance Gash Account e Memes ST e s
. ; i Achal Balance CRTSZ015S  Transfer Cash to investmant Nona $496595  $2.000.00
Detail for more information. sz.omemm I EEE
mew;n.m u.u.m Pioguent Date: B/2015 4000 AM [CT Aot
e Click on any transaction line to view Souiatlo Balance B e .
. . i $2.000.00 m Paymant Humber: 1128483407551 Satus: P
additional transaction details. i st o o i e e s o,
Pending Cash To Detals Contributions Appled from Future Year: $2.00 Coniribution Rolower Amount During Tax Year:
Investments i
Fair Market Value %00 AOTR0NS 10012011 Employer Contribution  EFT $2.500.00 $4.485.05
*""'““‘I*"”"‘;g‘n% OF3INZOTS  Interest None s0.42 £1,965.85
pokeet 4002015 intarest N $0.40 £1.005.50
HEA ol By . ORI Interest None s0.a2 $1,565.13
- - e L 402015 Intersst None $0.80 $1.064.71
Download HSA Transactions into o o e 190421
Excel® and Quicken® e v - o
You can export your HSA transactions into
Excel and then into Quicken, which can help
you save time managing your HSA account
and tax preparation. To do so, click the
Export link and:
Within the HSA portal: Within Quicken:
On the Account Activity page, click the Select “Import” from the File menu,
“Export” button on the right side and then choose Comma-separated

or Tab-separated
A CSV file will download

Select the file you want to import from the

Click on the file to open, or locate the Open window

file in your download folder to open
Click the Open button and the file will

Save the file as an “Excel 97-2003 populate your Quicken file

Workbook (*.xls)”

Quicken is a registered trademark of Intuit, Inc. Excel is a registered trademark of Microsoft Corporation. n



Accounts

HSA Coverage Level

If you wish to change your HSA coverage
level - single or family - you can do this easily
online in the Accounts section.

From the Accounts page, select “HSA
Coverage Level”.

Current Coverage Level: Displays
whether your qualifying high-deductible
health plan (HDHP) coverage is for an
individual or for a family

Coverage Level: If you wish to update
your coverage level from what is shown
in Current Coverage Level, select
“Individual” or “Family”

Tax year: Select the year that the
coverage level will apply to

Note: If a prior tax year is selected,

a checkbox appears to apply the
coverage level to only the prior year.
When the box is not checked, the
update will apply to the year selected
and all following years.

Click Submit: Click to submit

L L. 2015 - Ol

A Jonn Smith W(8) Logewt

Home  Accourts  Profle  SoWmensA o Tools & Dashbeard

Hotificatons Suppor | Wart ... ¥

m Accounts / Account Summary

Health Savings Account
Available Cash Halance

Account Actwity

Ivestrnnt Halarce I sl Avadable Hatance

It

2 01000 314081 e
$2.010.89 - it of M0 $2,460.70

HEA Covamge Lavel

Contact Lis - Call HEA Suppen o (B1) 505151

Update HSA Coverage Level

Qualifying Health Plan Coverage

Your qualifying high-deductible health plan (HDHP) coverage determines
your maximum confribution to your HSA, per IRS guidelines. The Coverage
Level is not prorated and is assumed for the entire tax year. You are
responsible for determining any proration that may apply

Current Coverage Level Family
||

Coverage Level * @ Individual © Family
||

Tax Year*

L2014 -

Prior Tax Year Selected

[¥] Apply Coverage Level update only to the 2014 tax year.

Cancel




Profile Section

Profile Summary B L somm S Logoet
N  Mecoms  poe Sl Dol oo o >

Ensure your personal information is kept up IEZN Frofile / Profile Summary '

to date by reviewing the Profile page. If you PR sl bl e e

wish to change anything - about you, your IS Dot el

dependents, your beneficiaries - simply T e |

click the appropriate link by the person’s s BTSSRI ouiacas hda Bt

name and complete the information Wchmey T G

requested. Be sure to click the Submit M:;”W T

button at the bottom of the page to save ek e

your changes.

Locating HSA Account Number

Your HSA Account Number is a 10-digit
number beginning with 796. You can
find it in your Profile section either
under the Account Number or the
Employer Employee ID heading.

NOTE: To add/update dependents and
beneficiaries, you will need personal details
such as Social Security number and date
of birth for each individual. To add/update
bank account details, you will need your
routing number and account number.



Profile Section

Dependents

NOTE: You'll reach this page from the Add
Dependent or View/Update links on your
Profile Summary page.

Add or update information about your
dependents. Fill in the information
requested and click Submit. Be sure

you have the Social Security number and
date of birth for each individual. Should
you wish to remove a dependent, you
must contact the HSA Support Center

at 888-350-5353.

Beneficiaries

NOTE: You'll reach this page from the Add
Beneficiary or View/Update links on your
Profile Summary page.

Add or update information about your
designated beneficiaries. Simply complete
the information requested for the
appropriate beneficiary; then click the
Submit button to save your changes. Be
sure you have the Social Security number
and date of birth for each individual.

To remove a beneficiary, click the Remove
link on the Profile Summary page. Be sure
you update the remaining beneficiaries’
share percentage to equal 100%.

Lt Loge: 8442015 - O A JohnSmith [ Logout

Home Accounts  Profle

_ Profile / Add Dependent

Bankis
gt Dependent Information

Statements & Tools &
=t e Dashboand I'Want ta... ¥

Nama * Jang A
Smith
) 1z -4 - e
Birth Date * BEETD B
Gender * Male OFemale
Full Time Student * Yes ONo
Retationship * Spouse
s =
ot
st L JohnSmith  ©) Logout
| Statenents & Tools &
Home Accounts Profie Notifications 5 Dashboard 1'Want to... ¥
E=3 Frofie / Add Beneficiary
Baniing

Benaficiary Information

Vo may designate & benaficiary for your Health Savings Account (HEA). The designated
beneficiary will receive your HSA assets in the event of your death.  you are married in common
law or 1183, Yo Mt CHSKINALG YOUT SPOUSD 1S YOUP ¥ You
can change beneficiaries by subritting a notarized Beneficiary Change Form with your spouse’s
sigrature of corsent,

Harme * |

88N
Birth Darte * v
MAddress *
Select a state.
.
Type @ Frimary Cantingset
e =

Cantact Us - Gl A Suspent




Profile Section

Bank Accounts

NOTE: You'll reach this page from the
Banking/Cards link on the left-hand side
of the Profile section.

Add or update your linked Fifth Third Bank
account, order checks, report lost or stolen
HSA debit cards, or order replacement
debit cards by clicking the appropriate

links. Be sure you have the account number,
routing number (for a checking account),
and the address for your Banking Center

in order to complete the forms; then click
Submit to save your changes.

NOTE: Dependents must be added
in order for them to appear in the
Debit Card section.

Lt Ligin: R/F0NS - Cring

Home Accounts  Profie

Statements & Tools &
Suppert

Hetifications i

Profile

Banking

Bank Accounts Add Bank Account
Fifth Third Bank

View
Activate
FAemave
Checks

Ordar Checks

Contact Us - Call

A JohnSmith [ Logout

I Wantta_ ¥

Last Logir: 372015 - Ondina

Heme Accounts  Profile

Statements & Tools &

Notiications. Support Bevstom

Frafile

Banking / Add Bank Account
Bank Account Information
Pouting Number *
Account Number *
Confirm Account Number *
Account Type * Checking
Account Nickname *
Bank Institution Information
Bank Nama *

Bank Addross *

A John Smith 0 Logest

| Want to. ¥

Security Steps When Adding a New Bank Account

When you add or make changes to a linked bank account, you’ll need to go through additional

steps to confirm your identity and account access:

Fifth Third will make a small deposit into your linked bank account, in the amount of $0.01 -
$0.99, and send you an email with instructions on how to proceed.

Log into the linked bank account to view the transaction amount. Be sure to write the
transaction deposit amount down so you have it handy for the next step.

Log into your HSA at 53hsa.com. On the Home Page, you will see a notification in the
Message Center. Click the activation link within the message.

Enter the exact deposit amount that was deposited into your linked bank account. This
confirms that you received the micro-deposit and that you are the account owner. Click the

Submit button.

Once you have successfully activated your linked account, we will then withdraw the deposit
amount from your linked bank account to cancel out the transaction.

We do this process to provide an extra layer of security to prevent unauthorized

users from making fraudulent transactions through your online HSA. You will need
to perform this step only once for each account addition or modification that you make.



Profile Section

Order Checks

NOTE: You'll reach this page from the
Banking/Cards link on the left-hand
side of the Profile section, and click on
Order Checks.

Use the form on this page to order or
reorder checks for your HSA, or even add
additional authorized users.

Debit Cards

Keep track of your HSA Debit Cards - who
has one, your card numbers, status, and
more. Plus, this is where you can report

a card as Lost/Stolen and order additional
and replacement cards.

NOTE: To order the first Debit Card for your
HSA, you must go to Tools & Support ->
How Do | -> Change Payment Method.
Additional cards should be ordered from
Debit Cards page described above.

Change Login Information

On this page you can change your HSA
login Password or Security Question, further
protecting your account and your privacy.

MasterCard is a registered trademark of MasterCard International Incorporated.

FIFTH THIRD BANK

STATEMENTS & | TOOLS &
HOME | ACCOUNTS | PROFILE NOTIFICATIONS | SUPPORT DASHBOARD

John Smith ~
Last Login: 5/23/2014 - Online | Logout

Order Checks

Complete the information below to arder or reorder checks. If you would like to add an additional name to your checks, selecta
dependent below. Please allow 2-3 weeks for delivery of checks.

*Starting Check Number: 357

Add Authorized User: | Jane Smith

Checkimprint:  John Smith
Jane Smith
38 Fountain Square Plaza
MD 1090AC
Cincinnati, OH 45263

John Smith
38 Fountain Square Plaza

Shipping Information

MD 1080AC
Cincinnati, OH 45263

Shipping Method:  Please allow 2-3 weeks for delivery of checks.

[l acknowledge and agree to pay the fee associated with this checkbook order. The
standard checkbook order fee is $24.99 for a book of 50 checks. The fee will be applied
directly to my Health Savings Account.

| = Required field

Order Checks | Cancel

(|

Last Logi 772014 - Orane

Statemaents & Tooks & =
Homa Accounts Profile jons Sun Dashboard 1 ' Want to.
Profie Banking / Cards
_ Bank Accourts Add Bank Account Debit Cards
Login information 53
Wiew / Update
Checks
Order Checks.

o Smith Jaene Simi

Lt Login: 262014 - Orlire L Jobn Smith Logout

Profie Statemants & Tools &

Home Accounts Notificatians Suppant Dashboard I Want to... ¥
Prafia Login Information
Banking/Cards.
Password Change Password
Security Questions Change Security Questions




LStatements & Notifications

HSA Account Summaries St T omson B Logon

Stateenents & Tools &
Heme Accounts Profie Dashboard | Want to ¥

Find all your available monthly HSA
statements right here in one convenient
location. Fifth Third will post your monthly
account statement on this page within the
first three business days of the month so
you can begin reviewing it right away.
Your hard copy will arrive in the mail after
the 20th of the month.

Statements & Notifications

Mo notifications. are avalable a1 this time.

Click the link for the appropriate statement
date, and the report will open as a PDF.

HSA Tax Documents

Tax documents related to your

Fifth Third HSA will be stored on this page.
It’s important to know these are high-level
summaries of tax information that you

can review, and they are not the actual

tax forms required by the IRS. Your actual,
legally acceptable tax forms will arrive in
the mail.

Click the link for the appropriate form, and
the document will open as a PDF.

Notifications

Find enrollment confirmations for each
individual enrolled on your HSA and other
important notices in this section. Click the
link for the notification you wish to review
and it will open as a PDF.

Fifth Third Bank does not provide tax or accounting advice. Please consult an accountant or tax advisor for
professional advice on these areas.



Tools & Support

Filled with links to resources helpful in
managing your HSA, you'll find all the forms
located here, along with the Agreements
you accepted upon opening your account.
You'll also find Plan Summaries, a How

Do I? section, and links to websites with
additional useful information.

Documents & Forms

Forms

Access a selection of forms useful on
managing your HSA.

Some of these forms are for actions you can
complete within your online portal, such

as adding a beneficiary. Other forms serve
as educational resources, such as the Fifth
Third Bank HSA Investment Options.

Plan Summaries

Get information about your HSA plan -
the rules governing its implementation,
a description of its benefits, and specific
plan details.

Rules & Agreements

Review disclosure agreements, rules and
regulations, terms and conditions, and other
important legal information concerning
your Fifth Third HSA.

Last Login: 52015 - Ondina A Jah Smith © Logout

Stateenents & Tools &
Hame Accounts  Profile Masnoaian h Dasrioard 1 Want to.. ¥

Tools & Support

Documents & Forms How Do 7

Forms Change Payment Mithod
Account Information Change Request Report Card Lost of $tolen
AcdReplace Beneficiary Update Notification Preferences
Contribistion Form {mail-n) For Indiviasats Downioad Mobile App
Deat Distributian Request Update HSA Coverags Level
FIfn Third Bank H3A investment Opscns View Interest infarmation
HEA Consumer Resource Guide View Fee Schedibe
HBA Transter Form
Over Contribution Correction Request Quick Links
HSA Tax Documents
- Fifth Third Bank - Consiamer Privacy Policy
T ——— How To Get The Mast Out Of My HSA
M M IRS Publication 532 - Gualiied Medical Expenses
HEA Plan Descriptions ity
HEA Plan Details
HEA Plan Documents

Rules & Agresments
Electronic Disclosure
HSA Custodial Agresment
Patriot Act Hotification
Privacy Policy
Rules and Regulatons
Terms and Congitions

Contact Us

Continued on Next Page m



Tools & Support (continued)

How Do I?

See how to perform important, helpful
actions and look up key financial details.

Report Card Lost or Stolen
Download Mobile App

Stay in touch with your Fifth Third HSA
while on the go with this FREE mobile
app.* It helps you make the right healthcare
decisions at any time because you can
securely check your available balance and
manage your account.

Plus, keep checking your app for coming
enhancements to make it even more
convenient, such as viewing all account
activity, uploading receipts, entering
expenses, and more.

Just click on the appropriate link for your
mobile phone platform and follow the
download instructions.

Update HSA Coverage Level - see page 20
for instructions

View Interest Information

View Fee Schedule

Quick Links

Click the Links tab to find more details
about how HSAs work, how you can
maximize the benefits of your account, and
much more.

*Mobile Internet data and text message charges may apply.

Please contact your mobile service provider for details.

Last Login: 52015 - Ondina A Jah Smith © Logout

Stateenents & Tools &

Hame Accounts  Profile Dasrioard 1 Want to.. ¥

Natifications
Tools & Support

Documents & Forms How Do 7

Forms Change Payment Mithod
Account Information Change Request Report Card Lost o Stoken
AddReplace Benefciary Update Notification Prefersnces

in) For Individuals Downicad Mobile App

Update HSA Coverage Level

Wiew Interest information
View Fee Schedule

5t
ik HEA Mvestment Opeces
r Resource Guide

A Transter Form

Gver Contribution Correction Request Quiek Links

WS4 Tax Decuments
R Fifth Third Bank - Consumer Privacy Policy

How To Get The Mast Out Of My HSA

M5 Plan Rules IRS Publication 502 - Gualified Medical Expenses

HSA Plan Descriptions Yaheo

HEA Plan Details

HEA Plan Documents

Rules & Agresments
Electronic Disclosure

HSA Custodial Agresmen ]
Patriot Act Hotification
Privacy Policy

Rules and Regulatons
Terms and Congitions

Fifth Third HSA Support Center

We also have a specialized support team to
serve our HSA customers. If you have any
further questions about your account or the
HSA online portal, please contact us:

HSA Support

38 Fountain Square Plaza
Cincinnati, OH 45263

Phone: 888-350-5353

Fax: 513-358-1792

Monday through Friday,
7am.to10 p.m., ET

Saturday, 8:30 a.m.to 5 p.m., ET




