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REDUCING YOUR
HEALTHCARE COSTS.
HELPING YOUR
EMPLOYEES SAVE
FOR THEIRS.

Welcome to the Fifth Third Bank
Health Savings Account Solution

A financially healthy business, and physically
healthy employees - that’s an ideal pairing.

That’s why it’s smart to provide your employees with a High
Deductible Health Plan (HDHP) that allows them to open a

Fifth Third Bank Health Savings Account (HSA). A Fifth Third HSA:
¢ Reduces your business expenses while offering health benefits

« Gives employees a practical, convenient way to save for
medical costs

e Is easy for you to manage and maintain
¢ Includes online resources available around the clock
This Resource Guide provides details on how to use the

Fifth Third Bank HSA Employer Portal to effectively manage
your HSA solution.

If you find you need further details or have questions after reviewing this Guide,
please contact our HSA Employer Support Center at 1-866-379-3630.



Your Fifth Third Bank HSA

Implementation Checklist

As you begin implementing your Fifth Third Bank HSA program, use this checklist to
ensure you take all the right steps.

O
O

Complete, sign, and send in the Fifth Third Bank HSA Employer Service Agreement

Ensure there are no ACH blocks and/or filters on your funding account

* |If so, please request that your financial institution include our ACH Sending Company
ID to debit for contributions

— Fifth Third Bank HSA Sending Company ID: 1310676865
— Fifth Third Bank HSA Routing & Transit Number: 042103363

Look for two Welcome Emails containing your:

« Employer Portal web address, username (your username will not change), Introductory
Enroliment Letter (for utilizing online enrollment for your Employees), and Employer
Code for authentication when contacting the HSA Employer Support Center

e Temporary password for the Employer Portal

Log in to the Employer Portal (53employersearch.lhlondemand.com) with your username
and temporary password, and then change the password to something you’ll remember

Thoroughly review your HSA Employer Resource Guide located on the
HSA Employer Resource Center (53hsaemployer.com)



Employees can enroll individually online, or you can enroll them all at
once with batch enrollment.

D Online Enroliment D Batch Enroliment

Distribute the Introductory Enrollment Letter
containing your unique enrollment code to your
Employees enrolling online

Encourage your Employees to log in to the
HSA after online enrollment has been
completed to ensure:

1. Dependent(s) and/or Beneficiary(ies)
have been added

2. Fifth Third HSA MasterCard® Debit
Cards have been ordered for self and for
Dependent(s) and Beneficiary(ies)

3. At least one bank account* has
been added for online contributions
and distributions

*HSA account holders will need to complete the micro deposit process to ensure the bank account has been
successfully added to the HSA. The micro deposit process is explained to HSA account holders on page 21 of the HSA
Consumer Resource Guide.

D With either method of enrollment, be sure to advise your Employees:

e To log in to the account once they receive their Welcome Email
(a valid email address for each Employee must be included at the
time of enrollment to ensure the Employee receives a Welcome Email)

e To electronically accept the Terms & Conditions of their account, order a
debit card, link a personal bank account, and review their profile information

* |If they don’t electronically accept the Terms & Conditions, they won'’t be able to
receive contributions or take distributions from their HSA

MasterCard is a registered trademark of MasterCard International Incorporated. n



Determine if you will be processing Employer contributions
and/or payroll deductions*

D If so, determine your contribution/payroll deduction method:

D File Upload D Recurring File Upload D Manual Entry

Download template Enter the dollar amount
per Employee in the
appropriate boxes

Submit by 5 PM EST one
day prior to when the funds
should be made available
to Employees

Complete and upload prior
to 5 PM EST one day prior
to when the funds should
be made available

to Employees

See page 17 of the HSA
Employer Resource Guide
for more information

Review any rejected
records and correct to
ensure timely processing

See page 19 of the HSA
Employer Resource Guide
for more information

*As the Employer, you can also elect to process Employer contributions and/or payroll deductions through a
third-party payroll provider

D Make sure your Employees review their HSA Consumer Resource Guide and utilize the
resources available at 53hsa.com

D Keep HSA Customer Service information handy:
e HSA Employer Support Center (866-379-3630)
¢ HSA Consumer Support Center (888-350-5353)
* Employer Resource Site (53hsaemployer.com)

e Consumer Resource Site (53hsa.com)



Once you have enrolled your Employees and determined the contributions,

there are just a few maintenance items to keep your Fifth Third Bank HSA current.

Your HSA Maintenance Checklist

() 30-pay () 60-Day () 90-Day & Beyond

Log in and familiarize Continue to review HSA
yourself with the various Account Detail Report
sections of the HSA Summary Version on a
Employer portal monthly basis

After each contribution Continue to provide Continue to provide

file processes, review the Introductory Enrollment Introductory Enrollment
HSA Funding Collection Letter to all Employees Letter to all Employees
Notification for funds who need to open an who need to open an
on hold (see Instructions on HSA online HSA online

page 23 of the Employer
Resource Guide)

Continue to review
Employees tab to
determine Employees
enrolled in HSA, those
who are Pending, and
any who have closed the

Make it a point to review
the Employees tab to
verify the Status of each
Employee is Active
(those that are Pending
need to accept Terms &

Conditions and/or pass HSA (Inactive)

Identity Verification - see

Instructions on pages 14-15

of the Employer

Resource Guide)

Follow up with Employees Encourage Employees Begin to frame

with a Pending Status to visit 53hsa.com for your education and
answers to FAQSs, videos, communication plan
tools, and more for open enrollment

Set up a recurring reminder
on the 1Ist of each month
to download and review
the HSA Account Detail
Report Summary Version
to validate contribution
totals and determine why
Employees are listed with
a Pending Status (see
Instructions on page 24
of the Employer
Resource Guide)

Continue to encourage
Employees to visit
53hsa.com for answers
to FAQs, videos, tools,
and more

Continue to utilize
53hsaemployer.com

for assistance in managing
your HSA solution

For any questions, reference the HSA Employer Resource Guide or call the
HSA Employer Support Center at 1-866-379-3630.

Fifth Third Bank. Member FDIC. & Equal Housing Lender.




LCustomer Service Information

Fifth Third Bank is committed to providing superior customer service. The following
resources are available throughout the process of establishing, using, and growing your

HSA program:

FOR YOUR BUSINESS

Specialized HSA Employer

Support Center to:

¢ Answer HSA guestions

e Assist with troubleshooting issues
« Offer help with the online portal

Employer Web Resources:
www.53hsa.com
www.53hsaemployer.com

HSA Employer Support Center
1-866-379-3630

Monday - Friday 8:00 AM - 6:30 PM EST

FOR YOUR EMPLOYEES

Informational HSA portal featuring:
e Education about HSAs
¢ Account usage rules
¢ Savings calculators and
plan comparison tools

Specialized HSA Consumer Support
Center to assist individuals with
HSA-related inquiries

Employee Web Resource:
www.53hsa.com

HSA Consumer Support Center
1-888-350-5353

Monday - Friday 7:00 AM -10:00 PM ET
Saturday 8:30 AM - 5:00 PM ET



Logging in to Your Portal

Preliminary Emails

You will receive two emails from Fifth Third Bank with online login information for your new
HSA solution:

. First email contains a temporary password to log in to the system

. Second email contains the username and URL to log in to the system

First-time Login

Go to 53employersearch.lhlondemand.com

1. Username: Enter the username provided in your email
2. Password: Enter the password provided in your email

3. Login: Click to enter your portal

Forgot Your Password?

4. Click the | forgot my password link. You’ll go through a quick, three-step process.
Simply complete the information requested for each step, click Next, then click Submit
when you’re done.



Navigating Your Site

Once you log in, your Home Page will
display useful information including:

Welcome: Important news
and updates

Recently Created Reports

Contributions: Link to Set Up
Recurring Contributions

Import Queue: Access recent
enrollment and/or contribution files,
or create new ones

Top Navigation Bar: Navigate your

portal by rolling over the tabs at the
top of any page and clicking on the
appropriate subpage title

Bottom Navigation Bar
Recently Viewed Report Types
Recently Viewed Employees:

Shows recently viewed employee
HSA records

FIFTH THIRD BANK

HSA 5353 | Logout

HOME  REPORTS EMPLOYEES» PLANS  RESOURCES IMPORTS+ LINKS v

Last Lugin Date 1/29/2014 7.43.53 AMCST
Lase Login Source: Employer Pl

Welcome,

The HSA Consumer poral home page will be updared Seprember Sth. The Consumer
portal Home page is being redesigned to deliver better overall user experiences for
our H5A Consumers. Encourage your Employees 1o ke a momens 1o login 1o their
H3A after Seprember Sth o check out the new ook and feel of the Home page on the
H3A Consumer portal,

Have questions regarding your HSA solution? Contact the HSA Employer Support

Center at 1-866-379-3630 or visit www. 5 Shsaemployer.com. The HSA Employer
Suppart Center is available Monday - Friday 8:00 AM - 6:30 PM EST.

Recently Created Repaorts Contributions

HSA Funding Collection Notification (N/A)
Creared: 1/29/2014 | Derail Repare | POF

Import Queue

HSA Fundina Collection Notification (N/A)

Creared: 1/28/2014 | Derail Repare | POF 2 Comnpetied in the last 7 days.

HSA Funding Collection Notification (N/A) import Data From F;
Created: 1/27/2014 | Derail Repare | POF

HSA Funding Collection Notification (N/A)}
Created: 1/24/2004 | Derail Repare | POF

HSA Funding Collection Notification
Created: 1/23/2014 | Deail Repare | POF

View AN Reports

~ Quaestions?
0- Contact H5A Employer Support Center at (956) 375-3630.

Reports Recently Viewed Report Types Recently Viewed Employees
Emelassy HSA Funding Callecrion orificarian Guirbing, famie {xe e A090)
Flan HSA Emplover Summary Regers Fade, Frank oux-xx-9999
Resasiices A 1t Detil Regos Fastar, Myrles (rnxexn-9599
Imports Emalover Fee Funding Netification Casoer, Ak booexix 9485}

BNEEr300, ANGrew X 29671




Employee
Enrollment Methods

Employees can enroll individually online, or you can enroll them all at once with
batch enrollment.
Online Enrollment

To begin individual online enroliment, you will receive an Introductory Enrollment Letter
via email containing the unique Enroliment Code assigned to your organization. The email
will also include information for your employees on how to open an account and what to
do after the account has been opened.

It is up to you to distribute the Introductory Enrollment Letter to each employee who is
opening an HSA individually online.
Batch Enroliment

To begin batch enrollment, you will need to log in to the HSA Employer Portal and
download the Batch Enroliment template. Follow the steps outlined on page 13 to
complete and upload the template for processing.

With either method of enrollment, be sure to advise your employees to log in to their
online account to:

Verify and/or complete their personal profile

Double-check the accuracy of account details, such as:
* Beneficiaries
¢ Dependents

¢ The personal checking or savings account that will be used to link to their HSA
for online contributions and/or disbursements for reimbursements

@ Ensure they accept the Terms & Conditions of the account

» This step must be completed in order for the HSA to accept contributions and/
or make distributions

Order debit cards

You will also need to provide employees the necessary payroll deduction forms from your
payroll provider to complete their enrollment, if they choose to fund their HSA in this way.
Remember, when employees use the payroll deduction method of funding, they’ll gain
tax advantages.



Online Enroliment

Once your employees have officially
signed up for your High Deductible
Health Plan, they can easily open their
Fifth Third Bank HSA online. To get
started, your employees need to:

Go to 53hsa.com
Click Register

Enter the unigue Enrollment
Code provided in the
Introductory Enrollment Letter

Click Get Started

FIFTH THIRD BANK

My Azeourts | Eneliment | Rescures

FIFTH THIRD B
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Welcome!
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Login
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Username
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HNew User?
Craate yeur new username and password

Forgot Username?
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Selting up a New Account?

2oty for 3 new account

Code
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Batch Enroliment

Use batch enrollment if you prefer to FIFTH THIRD BANK

enroll all of your employees at one
t|me. Log In to your HSA Employer HOME  REPORTS  EMPLOYEES»  PLANS  RESOURCES  IMPFORTS v LINKSw

HSA 5353 v | Logout

Last Login Date: 1/16,/2014 12.40 35 PM CST Import Queue
Portal to get started. EistLogn (e EhoioRs porul (mpors Oata
Wealcome, HSA t wrring Contributions

The H3A Consumer portal home page will be updated September 9th, The Consumer
portal Hime page is bring redesigned to delver better overall user experiences for
our HSA Consumers. Encourage vour Employees 1o take a moment to login to theis
HS5A after Seprember Sth 1o check out the new look and feel of the Home page on the
HSA Consumer pormal.

Imports: Select Import Data

Data to Import: Select
BatCh Enrollment HOME REPORTS EMPLOYEES v PLANS RESOURCES IMPORTS v LINKS v

Last Login Date: 3/10/2014 B.16.54 AM CDT
Last Login $ource; Employver Portal

v | kegout

Step 1: Click on the Open
Template Link, which opens
an Excel® spreadsheet

Import Data From File

“Daa To Impo: Fifth Third Mini Batch

NOTE: Step 3 listed below does not apply 1
the Mini Batch temolate for Fifth Third bsa.

Step 1. Open the template in Fxeed,
Open Temalate

Step 2 Enter or eopy and paste yeur data inee the template,

Step 2: Fill out the required
information in columns A through
M for each employee who needs
to be enrolled

Step 3. Certain fiefds must match infurmation setup by your administrater. IF the feld does not match
the setup dara, the record you'ne amempring 1a impart will fail,

Step 4:
Save a copy of the fite:
Select File 5 Save As
Add a File Name
Select to save the file as xlsx, s, or cov
Save the file 10 1 lacation you can remember
Select Save

Nate:

If you need to make edits after submitting a file, you should edit the master copy and when
cumpleted with your edits, re-save a new file.

Please note:

* Uipload File: Recrwn.

Locate the file you saved in step 4, containing
the data you wish to import.

e Clicking in a cell of a column will
provide more detail about the
information required, and show
you the format needed for dates,
numbers, etc.

import Data
* Required fieid ve! | Cancel

Step 3: Make sure all the fields match the
information set up by your administrator.
To double-check the information, click the
View Setup Data link.

* Each Employee will need to
have a valid email address listed
in column J in order to receive
the Welcome Email containing
next steps for login, managing
account, HSA Consumer
Resource Guide, etc.

Step 4: Follow the instructions to save a
copy of the file as xlsx, xIs, or csv.
See Note on Page 21.

e The date in column L should be
the date the file is submitted.

Upload File: After saving the file,
click Browse to locate and upload it.

e The contribution level in column
M should be either Ind (for
individual coverage) or Family

Import Data: Click the button when you're
ready to process the Batch Enroliment file.

——

(for family coverage). If you
leave it blank, it will default to
Ind. Any other value will cause
the file to fail.

Excel is a registered trademark of Microsoft Corporation.

After you have submitted the file for processing,
view the Import Queue page to verify the file
processing has been completed and to review/
correct any errors. Please see page 21 for
additional assistance with error correction.



Employees Section

Reviewing Employee Details

To view existing employees enrolled in your
company’s Fifth Third Bank HSA solution,
click the Employees tab. From the drop-down
menu, select either View All Employees or
search for a specific employee.

On the Employees page:

Search Employees: Complete the
required information and then click View
to search for an individual employee

View All: Click to show all available
employees

Employees: Click a name to view details
for that employee

Status Column: Shows the current status
of each employee’s HSA, including:

e Active: Account is open and can
receive contributions and make
distributions

¢ Pending: Account is not open;
employee must accept Terms &
Conditions and/or pass |dentity
Verification. Account cannot
receive contributions and/or make
distributions until the employee takes
the necessary steps to correct.

¢ Inactive: Account is closed and
cannot receive contributions and
make distributions

_———

FIFTH THIRD BANK

HOME  REPORTS EMPLOYEES ¥  PLANS  RESOURCES

Last Login Date: 1/29/2014 74353 AMLST
Last Login Source: Empliyer Partal

Search Employees

Last Kame:
First Name.
S5N;

Emploves Staws: @) Acive

Employees

Last Name First Name 55M

Angerson Andrew anx-xx-2967
andersen Jamie s ww TRIE
Basham Carla 1 65
Bk Russell anx-xx-5312
Dean s s ww DAOD
Dot Jane e AA44
Eede Frank anx-xx-3999
Foster Murlee w9999
bagoard Kevin AN Ie2 3

helenick Kirn xewoan-1333

H5A 5353 v | Legout

IMPORTS ¥ LINKS ¥

Mew || viewall

Employee Status Satus o

Active (12/3/2013) Pending
Artive (310,/2003) Pending
Actve (1 /22/2003)

Active (10/17/2012) Pending
Artive (6/1/2011) Artive
Active (1/1/2011) Fending
Active (171720111 Active

Acrive (10/17/2012) Fending
Actve (1 2/3/2003)

Active (3/1/2011) Bering

4m~.{l§g 3 4 Nexts | Pagelafs




Employees Section

Terminating an Employee

If an employee leaves your organization,
whether voluntarily or involuntarily, you

may terminate the employee from your

HSA program. By doing so, you remove

the individual from your HSA program and
ensure no additional employer contributions
and/or payroll deductions are processed for
the individual.

On the Employees page:

View All Employees or Search
Employees by name

Once you are in the Employee Profile
of the employee to be terminated,
Select Status

Click on Add New Status

Select Terminated from the
drop down menu

Status Effective as of: Select termination
date. IMPORTANT NOTE: This date
should be a date after the final payroll
disbursement for the employee.
This will ensure that any remaining
HSA contribution can still post to
their account.
Click the Add Status button to complete
the update
If you prefer, you may also simply contact
the HSA Employer Support Center
at 866-379-3630 and request an
employee termination.

HOME  REF PLANS

Last Ligin Dare: 4015721 yigw Al Employess
Last Login Source: Emalt

EMPLOYEES ¥

Search Employees

Last Name:

Welcome,

The HEA Consumer pa
portal Home page is b
our H5A Consumers. E

First Name:
HSA after Septemberg
HSA Consumer portal,

55N
Have questions regard
Center at 1-866-379-3
Support Center s avall groiove stars

Active

Recently Created | Search
H54 Funding Collecti
Created: 4/20/2015 | D¢

RESOLACES

IMPORTS ¥ LINKS v

Recently Viewed Employees

ns

A Contributions

v | Legout

HOME REPORTS  EMPLOYEESv  PLANS

Last Login Date: 471572015 11:34:4% AM COT
Last Ligin Souree: Emgleyer Pormal

Profile

Employee Starus:  Acvive (6/21,/2012)

55N

Division: Family
HSA Status: Active

Profile  Enrollments  Contribwtions St

RESOURCES

IMPCRTS v LINKS v

v | kegout

HOME REPORTS  EMPLOYEESv  PLANS

Last Login Date: 4/15/2015 11:34:4% AM COT
Lase Legin Souree: Employer Poral

Status

Employee Starus:  Acvive (6/21,/2012)
SSN;

Divisine: Farnily

HSA Status: Active

Profile  Enrollments  Combibutions  Seatws
Employee Status History

Sratus
Effective
DBate
GrznEme

Status Status Details

Active P Acditicnal Details
11292011

1172000

Terminated o Acditional Detads.

Active Ko Additional Details.

RESOURCES

IMPCRTS v LINKS v

Actions

v | kegout

Bid New Status

HOME ~ REPORTS  EMPLOVERS»  PLANS

Last Login Date: 4/15/2015 11.34.45 AM COT
Last Leqin Source: Emalover Portal

Add New Status
Employes Status:  Active (62172012}
SSN.

Division: Family
HSA Status: Active

New Status

“Status: | Terminmng

status Effective as of: | 40015

RESOLUACES

IMPORTS v LINKS v

Enter the first day the new status takes affect
Far example, i the emplayee’s last day is 1071,
then the effective date should be 1072

Aud Stalus
* Required field

| Caneel

v | kegout




Employees Section:

Additional Information

Employees in Pending Status

Each participating employee who enrolls in the Fifth Third Bank HSA solution will be electronically
processed through Identity Verification (IDV). If any information entered during enrollment

does not match the information in the IDV national database, the employee will be placed on a
“Pending” status until the information is verified or corrected.

The employee will receive an email with instructions on how to correct the IDV information.
The employee will have 60 days to verify or correct the information. After 60 days, the HSA will
automatically close.

All employees enrolling in the Fifth Third Bank HSA will also need to electronically accept the
Terms & Conditions of the account. If the employee is enrolling online using the unique Enrollment
Code, the employee will accept the Terms & Conditions during the online enrollment process. If you
are enrolling the employee through batch enroliment, the employee must log in to the online HSA
and accept the Terms & Conditions.

While listed as Pending due to IDV or acceptance of Terms & Conditions, the employee’s HSA will
not be able to accept contributions or make distributions.

How to Know if an Employee is in Pending Status

Even though an employee’s status is Pending, you can still submit a contribution file for them - the
file will process but any funds for that employee will remain on hold.

Once the status has been corrected by the employee, funds will process and the contribution(s)
will post to the employee HSA. You can review this information by opening the HSA Funding
Collection Notification located in the Reports tab and reviewing the Funds on Hold against the
Funds To Be Collected (see page 23 for details).

You can also review the status of every employee by going to the Employees tab on the main
navigation bar and then clicking the View All Employees link. You'll find each employee’s HSA
account status is listed in the far right-hand column (see page 14 for details).



HSA Funding Methods

Let your employees know that contributions can be made to their HSA at any time by
one of the following methods:

@O ©

@ ®

Payroll Deductions

You can automatically withhold a chosen amount for immediate deposit into
your employee’s HSA. Such deductions are made pre-tax and can be excluded
from the employee’s gross salary.

Employer Contributions
You can automatically set up a contribution schedule to each employee’s HSA.

Online Transfers

If the account holder already has online banking for their personal checking or
savings account - whether it’s a Fifth Third Bank account or not - they can add
it to their HSA as a linked bank account. That way, it’s simple to transfer funds
directly into the HSA whenever necessary.

Check Submissions
Account holders can write a check from their own account and mail it with a
completed contribution form to Fifth Third Bank for deposit into their HSA.

Third-party Contributions
Virtually anyone can contribute to an HSA on behalf of the account holder -
including you, and the account holder’s family members.



HSA Funding Methods:

Payroll Deductions & Employer Contributions Manual Entry*

To manually enter information to both
automatically withhold a selected amount for
a pre-tax deposit and make contributions to
an employee’s HSA, follow these steps:

On the Home Page, select the Set Up
Recurring Contributions link from either
the Imports drop-down menu or under
Contributions.

On the Set Up Recurring Contributions page,
select the Set Up New Recurrences link.

Start Recurrence On: Enter the Start
Date for the day before the recurring
contributions should begin**

Frequency: Select Weekly or Monthly
 Weekly: Check the appropriate boxes

e Monthly: Select either Day or The and
click on the specific information

End Recurrence On: Choose either:

¢ No End Date: If the recurring
contribution never ends

¢ End By: Click the calendar icon and
select the date for contribution to end

Contribution Amounts: Select top radio
button “enter contribution amounts”

Enter Contributions: Click button

FIFTH THIRD BANK

HOME  REPORTS EMPLOYEES»  PLANS  RESOURCES IMPORTS+  LINKS v
Last Lugin Date 1/29/2014 7.43.53 AMCST
al

Rase Login Souree: Employer Poe:

Welcome,

The HSA Comsumer portal home page will be updated September Sth, The Consumer
poeial Home page is being redesigned to deliver better overall user experiences for
our HSA Consumers. Encourage your Employees 1o ke a momens 1o login 1o their
HS5A after Seprember Sth o check out the new ook and feel of the Home page on the
HSA Consumer poral,

Have questions regarding your H3A soluton? Contact the HAA Employer Support
Conter at 1-866:379-3630 or visit www.5 Theasmployer.com. The HSA Employer
Suppaet Center s available Monday - Friday 8:00 AM - 6:30 PM EST,

Recently Created Repaorts Contributions

HSA Funding Collection Notification
Ereated: 1/29/2004 | Detail Repare | POF

HSA Funding Collection Notification Impart Queve

Created. 1/28/2014 | Detail Report | POF

HSA Funding Collection Notification impyrt Data From File

Created. 1/27/2014 | Detail Report | PCF

HSA Funding Collection Notification (N/A)
Created. 1/24/2014 | Dewail Report | POF

M5A Funding Collection Notification (N/A}
Created. 1/23/2014 | Dewail Report | POF

wiew AN Reports

41 Un Recurring Contributions

Z Campleted in the last 7 days.

HSA 5353+ | Logout

FIFTH THIRD BANK

Nicole Trainer v | Logout

HOME  REPORTS EMPLOYEESY  PLANS RESOURCES  IMPORTS v

LastLogin Date: 2/19/2014 11:08:42 AM ST
Last Login Source: Employer Portal

Set Up Recurring Contributions: HSA

Schedule

* Start Recurrence On:

business day after the
scheduled date is selecred,

* Frequency: =
Recur every(2 |3 weekis) on
@ Weekly

 Monthly

Sunday [FIMonday |Tuesday

@iThursday [T Fricay | saturday

* End Recurrence On: @ No End Date

End By

Contributions

* Canribution Amounts, © Either enter contribution amounts to automatically create file

Or, upload file with contribution amounts
Do not enter a contribution date in the file.

(G ot ] 1 s

* Required Field

Downioad Temolate

Wednesday

*The manual entry method can be used for one-time contributions or for recurring contributions. For one-time
contributions, you can either include an end date for when the contribution schedule should stop (recommended), or you

can delete the schedule after the contributions post.

**The timing of the recurring contribution setup and the timing of the contribution actually posting are not the same. For
example: if you select Aug. 1st on the calendar for the start date, the contributions will not post to the employee’s account
until Aug. 2nd. In addition, if you set up the schedule to make contributions every Wednesday, the contributions will not
actually post until every Thursday. So, be sure to enter the start date one day prior to when you would like
the start date to be, and schedule recurring contributions for the day of the week prior to the day you would

Continue on Next Page n

like the contributions to be posted.



HSA Funding Methods:

Payroll Deductions & Employer Contributions Manual Entry (continued)

Use this page to enter contributions
manually:

Contribution Amounts: Fill in all the
appropriate boxes for your employees

Calculate Totals: Click this link to check
the total amounts on the employee’s file

Save: Click the button when you’re done

After clicking Save, you’'ll see a pop-up
screen indicating all employees who now
have a payroll deduction and/or employer
contribution listed.

If any amounts were not entered, this pop-
up screen will inform you which employees
are missing amounts. In this example, the
Employer entered only Payroll Deduction
amounts and the system is asking if the
Employer needs to go back and enter any
Employer Contribution amounts.

Continue: Click to submit contributions
entries. You will receive a verification
screen.

Cancel: Click to return to entry screen to
enter missing amounts

Note: If you prefer to set up recurring
contributions by uploading a file instead

of manually entering dollar amounts, you

can do so by following the same steps as
setting up the schedule, but select Or, upload
contribution amounts for Step 4. Then, click
on download template. For instructions

on completing the template, saving and
uploading, please see pages 19-20.

FIFTH THIRD BANK

HOME  REPORTS EMPLOYEES»  PLANS  RESOURCES IMPORTS+ LINKS v

Last Lugin Date 1/29/2014 7.43.53 AMCST
Lase Login Source: Employer Pl

Set Up Recurring Contributions: HSA
HSA

Schedule:  Every 2 weeks on Friday

Start Date: 1/31/2014
Modate Schedule

Total Payroll Deductions:  $0.00

Tetal Employer Contributions:  $0.00

Caleulare Torals
Contribution Amounts
Name Identifier Payroll Deduction Emplayer Contributian
Dean, Jim o DE00 §/50.00 § 150,00
Fede, Frank e w9999 §|50.00 $ 15000
jenes, Regina A0 5 5150
Long, Kelly w1515 5 s
Lung, Sally axx-xx-195% 3 5
Scott, Rick e TR 3 $
Srallswneth, Losl s ww SEEE 5 s
Weod, Sarah 1234 5 5
<Pref 1 ests [ Page ot 1
Save | | Cangel

Set Up Recurring Contributions: HSA
HEA

Missing Amounts

H5A 5353 v | Logout

eansume

Long, Kelly

Lang, Sally

Scot, Rick

Stallsworth, Lori

pad, Sa
Contri
Name
Dean, Ji
Fede.F
v
Cuntinue I Cancel

Lonor
Long, Sally e 1955
Scott, Rick s TR

You have nut entered a payroll deduction and/vr employer contribution ameount for the following
5t

Identifier

w1515
xxx-xx-1955
w-wa-TATE
xxx-xx-5666
- 1234

<Frev | Neat> | Pagedof i

You may Continue B create the contributions file without these amounts o Cancel to enter the smownts.

Payroll Deduction

Net Entered
Not Entered
Hot Entered
Not Entered
Not Entered




HSA Funding Methods:

Payroll Deductions & Employer Contributions File Upload

To upload a file of information to both
automatically withhold a selected amount for
a pre-tax deposit and make a contribution to
an employee’s HSA, follow these steps:

On the Home Page, select the Import Data
From File link from either the Imports drop-
down menu or under Contributions.

On the Import Data From File page, select
the Contribution template from the drop-
down menu.

Step 1: Click on the Open Template link,
which opens an Excel® spreadsheet

Step 2: Fill out the required information in
columns A through E for each employee
who needs to be enrolled

Please note:

Clicking in a cell of a column will provide
more detail about the information required,
and show you the format needed for dates,
numbers, etc.

Step 3: Make sure all the fields match
the information set up by your
administrator. To double-check

the information, click the View Setup
Data link.

Step 4: Follow the instructions to save
a copy of the file as .xlsx, .xls, or .csv.
See Note on Page 20.

Excel is a registered trademark of Microsoft Corporation.

HOME  REPORTS EMPLOYEESw PLANS  RESOURCES IMPORTSv  LINKS v
Last Login Date: 3/10/2014 B.16.54 AM CDT
Last Login $ource; Employver Portal

Import Data From File

“Dara To Impea

Step 1:

Step 2

o the temalate,

Step 3: setup by your administratoe. If the fleld does nat maseh

npting o impart will fail,

Step 4.

Nate:
I yuu meed (o make edits after submitting a file, you showld edit the master copy and when
completed with vour edits, resave a new file.

* Upload File: Browse...

Locate the file you saved in step 4, containing
the data you wish to import,

* Reguired leld Impar Dara | | Cancel

Upload File: After saving the file,
click Browse to locate and upload it

Import Data: Click the button when you’re
ready to process the Payroll Deduction or
Employer Contribution file

Continue on Next Page m



HSA Funding Methods:

Payroll Deductions & Employer Contributions File Upload (continuedh

A B C D =
1 Employeeldentifier ContributionDate ContributionDescription ContributionAmount PlanName
2
3 ContributionDate (Req)
4 Date in format MMDDCCYY.
Dashes or forward slashes
5 separating month/day/year
(] will be automatically
removed.,
7
8

Clicking in a cell of a column will provide more detail about the information required, and show you
the format needed for dates, numbers, etc.

A B C D =
Employeeldentifier:  ContributionDate: Contribution Contribution PlanName (Opt):
Enter your Enter the Description: Select  Amount: Enter Please leave this
employee’s Social Contribution Date in  Employer for the dollar amount  field blank.
Security number, MMDDYYYY format  contributions, or without the dollar
without dashes. for the date that is Payroll for payroll symbol ($).

one business day deductions from the
prior to the date drop-down box.**
funds should be

made available
to employees.

After you have submitted the file for processing, view the Import Queue page to verify the file
processing has been completed and to review/correct any errors. Please see page 21 for additional
assistance with error correction.

NOTE: If you have previously submitted files via .csv and want to submit files via an Excel® format
going forward, you will need to download the template from the HSA Employer portal on or after
March 17th and enter the information directly into the template and save/submit in Excel format.

1. Do not cut and paste data from a .csv file into the template and attempt to save it as an
Excel file. Doing so will create multiple errors.

2. Do not save an existing .csv file into an Excel file format. Doing so will create multiple errors.

**In the event you’re making both an Employer contribution and a Payroll deduction for any
employee, you'll need to create two records in the file - one for each contribution type.

Excel is a registered trademark of Microsoft Corporation. n



Imports Error Correction

In this section, you can review, correct, set
up, save, and upload different employee
HSA files.

Import Queue

Select Import Queue from the Imports drop-
down menu. The Import Queue page allows
you to monitor all file activity, including files
that are Pending, Failed/On Hold, In Process,
or Completed.

Correcting Errors

Click the View Errors button to review
any problems associated with an
employee’s HSA

On the Exception Log page, red
triangles along the far left-hand side
indicate an error

Click the number in the Record column
beside the triangle

On the Exception Log: Update Record
page, make the necessary changes
as indicated

Click the Queue Record button

Review the Exception Log page:

a. If a green triangle appears, the problem
is corrected.

b. If the red triangle remains, repeat
steps 3-5.

———

FIFTH THIRD BANK
HEA 5353 v | Logout

HOME  REPOATS  EMPLOYEES v  PLANS  RESOURCES  IMPORTS v LINKS v

Last Lagin Date: 17162014 1240 35 PR C5T import Queurs
Last Login Source: Employer Fortal

Impart Data
Welcome, HSA t urring Contributions

The H3A Consumer portal home page will be updated September 9th, The Consumer
partal Hisme page is bring redesigned to deliver better overall user experiences for
our HSA Consumers. Encourage your Employees o lake a moment o ogin o thei
H5A after Seprember Sth 1o check out the new ook and feel of the Home page on the
HSA Consumer portal.

Completed / Canceled (344 Files)
Failed

Date Reeeived File Name Seams Records  Actions
1/31/2004 1205 AM  Resurring Contribution Complete Dol §
1282008 1211 AM Recurring Cortributian Comalere  Oaf 1
12/3/2003 312PM Contrib] 2061 Juploadesv.csy Comglete  Daf 3
12/32003 302 M Conerib] 2061 3uploadesv.csv Complere  10f4 iew Errors
12/3/2003 301 PM New ContributionZ.csw Comglete  Dofd
Enrcliment (3 Errors/Warnings)
Rcard ::m' i Plan Name  Field Name Errar Errar Data
Cranging an

existing enrollment
effective dase is not

000027223 allcrared fram a File
- Bue Test EnrolimentEffectiveDate  import. Please use  B/S/2013
Crathwes() the web pomal 1

update the

emrallment effecrive
.

Exception Log: Update Record
ik One or mare erroes have occurred for felds in this record
Wiew: | Omly felds with errors
RecordType:  Enroliment

“PATCIDAMFIIMESUID:  [5a0223327
558

Numieric $iring up 1o S0 characters
“PanName:  [fea
Alphanumeric $tring D to 255 characters

“EmralimentErtectiveDare:
AccounthctiveDate)  To03201E
Date in feemar MMDODCCYY

Changing an existing enrallment effective date is not alowed From a file
Import. Flease use the web portal 1o update the enroliment effective date

Primaryeimbursement:  Direct Depesic
Select an aSowed value
(Dot Change
Check
Debit Card
Nea Applieable

o
The pasticipant currentiy has 3 reimbursement method of Debit Card and
cam ot change to a different reimbursement methed,

AlternareRteimbursement: ot Applicable
Select an alowed value

(E)Den't Change
Direct Deposit
Check
Debit Card

The Reimbursement Method has been set to dinect deposit

“Required Field [




Update or Delete a Scheduled

Recurring Contribution

Follow the steps below to Update or
Delete a Recurring Scheduled Contribution.

To Update:

On the Home Page, select the Set Up
Recurring Contributions link from either
the Imports drop-down menu or under
Contributions.

Update: Select the appropriate account
to update in the Actions column.

Start Recurrence On: Select a new
date that’s before the next recurring
contribution.

Click Enter Contributions.

Contribution Amounts: Add or change
any employee’s Payroll Deduction and/or
Employer Contribution amounts,

and click Save.

Review the Missing Amounts report; click
Continue to create the contributions file
without these amounts or Cancel to enter
the amounts.

Recurring Schedule Updated: If
successful, a message appears in
a green bar.

To Delete:

Update: Select the appropriate account
to update in the Actions column from the
Set Up Recurring Contributions page.

Delete Recurrence: Simply click the link.

Welcome, HSA
The M54 Consumer portal home page will be updated September Sth. The Consumer
portal Home page is being redesigned 1o deliver berter overall user experiences for
our H3A Consumers. Encourage your Employees to take a moment 1o login to their
H3A after September 9th 1o check out the new look and feel of the Home page on the
HEA Consumer partal,
Have questions regarding your H3A solution? Contact the H3A Employer Support
Center at 1-866-379-3630 or visit waw. 5 3hsaemployer.com. The HSA Emplayer
Suppart Center is available Monday - Friday 8:00 AM - 6:30 PM EST.
Recently Created Reports Contributions
HSA Funding Collection Notification (N, 545 4R Reswrning Contributions
Ereatedd 6/19/2014 | Dutsil Repon | POF
Set Up Recurring Contributions
) Recurring Schedule Updated
s hawe ¥ up yaur recurring ibutinn shedule,
Sut Up New Recurrence
Accaunt sehedule Actinns
Health Savings Account Every week on Tuesday Vodate
Rext Pusting Daze: 6/74/7014
Set Up Recurring Contributions: HSA
Schedule
* Sram Recurrence On: | G202014 =]
* Frequenicy: s
Recur every 1 - wetkis] on
e Sund monday B Tuesd Wednesd:
un an uesda ednesda
Manthly f Y .
Thursday Friday Saturday
* End Recurrence Gn: (@8N0 End Dae
Erdl By
Contributions
* Canriburion AMAURTS () ither enter contriburian amaunts to auramatieally ereane file
Or, upload file with contribution amounts Downlead Temalate
Do mot enter 3 contribution date in the file,
Browse...
Enter Contributions | | Delets Becurrence
* Required Field
Set Up Recurring Contributions: HSA
HSA
Schedule: Eurry week on Tuesd:
Start Date: 6/20/2014
Jodase Schedule
Tetal Payroll Deductions. 000
Taral Employer Comrributians:  SRO0.00
Calgulats Totals
Contribution Amounts
Mamn lentifior Payrall Deductian Emplayer Contributian
Dean, pm o080 H 5
H5A
Missing Amounts
You have not entered & payroll deduction and/or employer contribution amount for the following
consumers:
Name Tdantifier Payroll Deduction
Fode, Frark e anan Mol Entored
ones, ina oe-A 084 Mot Entered
Lamg, Kelly w1515 Kt Entered
Larg, Sally R-RA- 1955 Mot Entered
Seotr, Rick - 7878 Nat Entered
Contri Waouod, Sarah EER-RA-123% Mot Entered
« Prev | Next s | Page 1 of |
Hame n




Reports Section

The Reports page provides a list of available
report types to monitor, track, and manage
your HSA activity.

Each listing includes a brief summary of what
the report includes, how many reports are
available, and when the last one was created.

To review a report, click on the link.

HSA Funding Collection Notification

A PDF HSA Funding Collection Notification
will populate the day after a contribution file
has processed.

Review the HSA Funding Collection
Notification to determine which employees
are listed under the Funds On Hold section.
Employees listed under Funds On Hold are
those in a Pending status that have either
not successfully passed Identity Verification
(IDV) or electronically accepted the Terms &
Conditions of the account.

Please note that the contribution file has
processed completely, but the funds for the
Pending employees will remain on hold until
the employee takes action to either pass
IDV or accept the Terms & Conditions of the
account. Once the employee takes action,
the funds will be released into the
employee’s HSA.

It is recommended that each time you
submit a contribution file you log in to the
HSA Employer Portal the next day to review
the HSA Funding Collection Notification for
any employees listed under Funds On Hold.

HOME  REPORTS

Last Loqin Date: 1/29/20

Reports

Wirw HEA Furufing notifications e
cantribution to be collected from the employer.

EMPLOYEES ¥

derail ar 3 vax year ar year o dare level,

HSA Employer Summary Bepart {1 Reports | Last Created: 8/11/2013)

View aggregate morthly HEA statisrics and balanzes,

HSA Funding Collection Notification (600 Reports | Last Created: 1/29/2014)

seitaining the payroll deduction andfor employer

rit b the enplayer oo

FIFTH THIRD BANK

PLANS  RESOURCES

14 7:43:53 AMCST
Lant Ligin Saurce: Frnplayer Prartal

IMPORTS ¥ LINKS ¥

Emplover Fee Funding Motification (18 Reports | Last Created: 12/3/2012)
View all fees to be funded on a specilic date,

H3A Account Detall Report (2 Reports | Last Created: 5/11/2013)

Wiew an cverview of each consumer's HEA along with

H5A 5353 v | Logout

and employer

HOME  REPORTS

Repart Dates

FOF

EMPLOYEES v

Hsa Funding Cellestion Netifiation
POF
H#a Fundina Collection Hotificasion
FOF
HEA Funding Collecrion Nosificaricn
L

HEA Funding Collecrion Notificarion

Haa Funding Collection Motification
POF

Haa Funding Collection Motification
FOF

FIFTH THIRD BANK

PLANS  RESOURCES  IMPORTS v

Last Lugin Qate: | /2972014 7.45.33 AM C3T
Lase Login Saurce: Emplayer Prrtal

Reports: HSA Funding Collection Natification

Date/Time Creared

VU014 | 2I0A2 AN

1/ZB/2018 123057 AM

1272014 12:24:03 AM

1/28/20014 12:2518 AM

123/2014 122835 AM

1/22/2014 122723 AM

1/21/2014 122544 AM

1202018 1 2:23:56 AM

WF/Z004 1 22545 AM

LINKS v

HSA 5353 v | Logout

Created By Actian
Auto Generated
Auto Generated
Auto Cenerated
Autn Ceneraved
Auta Generated
Auta Cenerated
Auta Cenerated
Auto Generated

Auto Generated

Vantiv

HSA Plan Funding Collection Notification
Create Date: 1/28/2014

SUMMARY BY DIVISION
FUNDS TO BE COLLECTED

Funding will be pulled as described below.

e 1 of 61

Employes

Emglayar Payroll Total
Divigaon Contribution]  Deduction| Contribution|Funding Account| Funding Date
individual $10,837.04| $12,086.00 $22.875.04 0000 7 490) 1302014
Unassigned s?.mz.m.; $168,847.00 32.151.155.6 000007 490) 1302014
tamily $15200| $8,395.00| $8,547.00 007490 17302014

Totals §2,023.268.1| $189,280.00| §2,212,578.1

4 4

FUNDS ON HOLD

These employees have contributions posted but did not process because either the HSA intagration status is
not activie of th acceptance of HSA Terms and Conditions (TAC) is not complate. Onoe thise conditions have

aan mat, the contributions will proceas and a new notification will ba avalable.

Emplayes
Employer Payroll Total
Division Conlribution| Daduction)  Conlribution
Unassigned §5,125.00) £371.00| 55,456.00
ingfivichual $427.00; 5668001 51.085.00
Totals $5,552.00 51.039.00/ 56,561.00




Re pO I’tS SeCtIOﬂ (continued)

HSA Account Detail Report

The monthly HSA Account Detail Report
provides you with an overview of each
Employee’s HSA along with individual payroll
deduction and Employer contribution detail
at a tax-year or year-to-date level. The report
provides Employers with an overview of the
Employee’s HSA account and contributions
that have been made.

This report is available in two versions:
Year-to-date data detail

Year-to-date data summary
(recommended)

It is also recommended to open the Excel®
version of the report.

The HSA Account Detail Report Year-To-Date
Data Summary provides information that will
assist with managing your HSA solution. This
report will detail:

1. Employees participating in your
HSA program (columns B-C)

2. Those who have been terminated from
your employer group (column E)

3. Employee HSA account status
(Active/Pending/Inactive) (column H)

4. Employees who have passed Identity
Verification (IDV) (column I)

5. Employees who have electronically
accepted Terms & Conditions
(column J)

Excel is a registered trademark of Microsoft Corporation.

-
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FIFTH THIRD BANK
HSA 5353 » | Logout

HOME  REPORTS EMPLOYEESY PLANS RESOURCES IMPORTSw  LINWSw

Last Loqiin Date: 1/29/2014 7:43:53 AM C3T
ins Seausr e Ernpabayer Prartal

Lant Ligin Saurce

Reports: HSA Account Detail Report
Repart Dates Date/Time Created Created By Action

cccccc Dasall Report (8/1/2013 - £/31/2013)
a Detail

HEA A o~
(| el Regort | EXCEL | Year T ate s SI1/2013 11:59:35 AM Auto Generated

HSA Accnunt Derall Repoer (8/1/201% - 8/31/2013] 84

Detall Report | EXCEL | Year To Date Data Surmmary LR R s Lanemad
I <P 1 Nest>  1Page 1ol
an0n ) Emploges MEA, ACrom Drtul Rrpot Lammary.sin
SBMGE & e T B O S T

e e

Yooi-a
i A L] c o E F [ H 1 ]

e Lt Frahiama  Erpomentfoss  Crgoyeest  Accourt Cresson Acctust ek IOV Agrenmares
Status Dune

Dute
FASETED Sman Jave Ciomed 8T 010 nactive 8
MEEDTIET Wikems m actm doeD0 el P ¥
STRIAE James. Tracy Adive OADAZONS AT Acive 0l ¥
AEB01IET S Ermily Tarsminaled 128201 WSO rasth ¥ ¥

1
2
3
4
5
A "
| — -

The report will also detail payroll deductions
and employer contributions for the current
period, year to date, prior tax year YTD, and
current tax year YTD. This monthly report
will assist you with reconciling amounts
between payroll deductions and

employer contributions.



Re pO I’tS SeCthn (continued)

HSA Employer Summary Report

Click a link for a PDF file showing all monthly
HSA statistics, balance summaries, deposits,
fees, transactions, and more.

Employer Fee Funding Notification

Review all the fees to be funded on a
specific date by selecting the appropriate
date; the file opens as a PDF. The Employer
Fee Funding Notification will only appear
under your Reports section if you are
paying a fee on behalf of your employees.

FIFTH THIRD BANK

Last Login Date: 1/29/2014 7:43:53 &M C5T
Last Lugin Source. Employer Portal

HSA 5353+ | Logout

HOME  REPORTS  EMPLOYEESw  PLANS  AESOURCES IMPORTSw  LINKSw

P HSA Employ y Report
Report Dates. Date/Time Created Created By Action
:”iﬁ Employver Summary Reperr (8712013 - /31,2013 4112013 12:01:01 P Autn Cenerated
HSA Account Summary
Ermpacpe Harme e
ReorirgPeod 81003 401G
‘Balance Summary
Hecount Type Accoumts
Won Baiance Batarca Balanis _ Opening Balance
S G Accourt ® 00 W 0w
vsart | kot Vakoy o %000 w0 w00
o Batarce [ 0 [T
Transsction Susmary
Currest Period Amours @ Yewro Ouie ]
Topoens Wi 0 Deoets ]
[rr— 00 0 Wedws L)
Transies 0 rvesimarts 000 0 T essimacts wo 8
Tramate o e W00 0 Taamie mom inessirens L)
[ 000 0 lerwel Enred ww 8
Conmmer foms W0 0 Fes w0 0
Depoaits
Currant Paricd Amowi @ YeartoDam Aot 4
Pyl Dachictons W00 0 Pyl Gesctons CE
Erpioye Cortotusora 000 0 gy Cormtutons w6
e WO 0 Over W 0
) ) ®m 6
Duposits by Tax Year
13 Your 1o Dol e Amoust 4
== W00 0 Peyon Dedecions CE
R 9000 0 Erpoye Combuson wo o
Corer Wm0 O B o
Feos
Curvent Period Amcust & Yearia Oute Amowmt @
Consumes Foes 300 0 Corsur Fees CE
trrgscrer Fows 000 0 Employwion Wm0
Totw Foes W00 0 TowFen CE ]
Page 1 er2

FIFTH THIRD BANK

HOME  REPORTS  EMPLOYEES Y  PLANS  RESOURCES  IMPORTSY  LINKS ¥
Last Login Date. 1/Z9/2014 7.493.53 AMCST

Last Legin Source: Emplnyer Partal

Reports: Employer Fee Funding Notification

Repart Dates Date,/Time Created

Fes Funding Matification (1 2/3/2012) 3
Dt Reparrt | POF 12/3/2012 6:20:34 AN
Fee Funding Matificarion (11/1/2012)

Dutad Bepart | POF V112012 8:03:08 Am

;I:mrgn 101 8/2012) 10/18/2012 410:20 AM
:‘I‘ir-\mn 1002012} 012012 123715 P10
ifi L) 1

B 0742012 25106 AM

B1/2012 40832 AM

TIU/2012 40659 AM
Ification (7./8/2012)
4 /22012 40541 AM

Wicactan 041120 6172012 408:31 AM

;':Mm'_{_'!_.éﬂmﬂl £41/2013 41359 AM

H5A 5353 + | Logout

Created By Actien
Auto Generated
Auto Generated
Aurn Generated
Aurn Generated
Aute Generated
Auto Cenerated
Aute Cenerated
Auto Generated
Auto Generated

Autn Generared

<Pref 1|2 Hemte | Pagelaf2




Links Section

Find more helpful information for you
and your employees about the Fifth Third
HSA solution.

Resources Section

Access a selection of forms and documents
employees can use to manage their HSAs.
They can access the same materials from the
Forms tab on the Consumer HSA Portal.

Some of the forms can be completed within
their online portal. Other forms serve

as educational resources, such as the

Fifth Third Bank HSA Investment Options.

You can also find additional resources for you
and your employees at 53hsa.com. From the
Resources tab, select HSA Resources, then
HSA Forms and Online Resources.

Be sure to check the Resources section
periodically to find updated and
additional documents.

_——

FIFTH THIRD BANK

HOME ~ REPORTS  EMPLOYEES¥  FLANS
Last Login Date: 1/29/2014 74535 AMEST

Lase Login Saurce: Emplayer Poetal

Welcome, HSA

The HSA Cansumer portal home page will be updated September 9th, The Cons Mow Much Can | Contribute 1o my HSAT
portal Home page i heing redesigned to deliver bether overall LGer sxperience

our HSA Comsumers. Encourage your Employees 1o take a moment o login 1o thi Search For Eligible HSA Expenses

HSA after Seprember 9th to check out the new Inck and feel of the Home page ¢

HSA Consumer portal,

Hawe questions regarding your HSA solution” Contact the HSA Employer Support
Center at 1-B66-379-3630 or visit weew. S 3hsaemployes com. Thee HSA Employe 10005 and Caleulmars 1 Help Manage My HEA

RESOURCES

IMPORTS ¥

Support Center is available Menday - Friday 8:00 AM - £:30 PM EST.

Recently Created Reports
HSA Funding Collection Notification (N/A}

Cecated . 1/29/2014 | Drtail Repart | PRF
HEA Funding Collection Notification (H/A)
Created: 1/28/2014 | Derail Repare | POF

Created: 1/27/2014 | Detal Report | POF

Created. 1/24/2014 | Detail Report | POF
HSA Funding Collection Notification (N/A)

Crested. 1/23/2014 | Dutail Repart | POF

View All Begorts

HSA 5353 + | Logout
LINKS v
Arnual HEA IRS Limits

Answers to Freguently Asked Questions.

Take a Vides Tour of HSAs

What Are My Tax Savings With a HEAT
Contributions
24t Up Recurring Contributions
Import Queue
2 Completed in the Last 7 days

Impare Dara Fram File

_—&—

FIFTH THIRD BANK

= % Take a
Sy Resoul

Eligible
Expenses?

o pou

A Vides Lirary
HEA Tools and Cauanns

HEA Forms ang Orse Resouoes
HEA Freguenty Asied Qussions
HEA FIS Limis

* HSA Account Access
= Tools and Calculators
= Frequently Asked Questions

Ready to Enroll?
I v A0 T Becialen




Educational HSA Resources at
53hsa.com

For you and your employees, the informational resources at 53hsa.com will prove invaluable in
helping to make informed decisions, including:

. Video tutorials

. Answers to frequently asked questions
. Interactive tools and calculators

. Forms, documents, and IRS information
. Estimating potential tax savings

. How to determine eligible expenses

. Plan comparisons

. HSA Consumer Resource Guide



