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How Do I Log-in to Fifth Third Direct for the First Time? 

 
 

Use this guide to learn more about logging in to Fifth 
Third Direct. 

 

 
Fifth Third Direct® 

How Do I Log In to Fifth Third 
Direct for the First Time? 

For questions about this guide, please reach out to your 
Fifth Third relationship team or contact our Commercial 
Support Center at 866-475-0729, Monday through Friday, 
7 a.m. to 10 p.m., ET. 
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Getting Started 
Welcome to Fifth Third Direct. Learn how to sign on to the Fifth Third Direct portal, change your password, activate your security 
device, and more. 

Initial Log In for Fifth Third Direct 
1. Navigate to direct.53.com using your browser’s address bar. 
2. Click Start Here at the call-out under the login screen. 
3. Type your Comerica CBC User ID. 
4. Type your Primary Email Address; this will be the same email that was set up on 

CBC. 
5. Click Continue. 
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Resetting a Password 
6. You will receive an email with your temporary password. 
7. Return to the FTD login screen. Enter your User ID (CBC ID) 

and Temporary Password you received in your email. Click 
Log In. 

8. At the Change Your Password screen, enter your Temporary 
Password from the email, then Create New Password and 
Verify New Password. 

9. Click Submit. 
 

Note: When requesting a password reset or TAC, clients 
should click the button once and wait to receive the email. 
The code ID is generated almost immediately, but pease 
note it could take up to 30 minutes to arrive. Fifth Third is 
sending the password and TAC emails promptly but due to 
Outlook and firewall issues, they may take time to arrive.  
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10. Enter your User ID (CBC ID) and your new Password. 
11. Click Log In. 
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Initial Login Flow 
Note: If you require a token, skip to step 16 

12. Set your security questions and answers. 
13. Review your phone number for awareness. Updates should not be made 

here. Please contact your administrator or your relationship team to make 
any updates. 

14. Verify your Primary Email Address. 
15. Click Continue and then click Confirm on the next screen. 

Note: Users who are required to set up a security token may not be prompted 
to set up security questions and answers during the initial login but will be 
prompted to set up security questions and answers during subsequent login. 
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Secure Tokens 
A secure token provides a 6-digit code as an additional measure of security. Fifth Third Direct requires users with payment 
capabilities to set up a security token. Depending on the entitlements you’ve been assigned by your Administrator, you may be 
provided with either a soft token or a hard token for your login to Fifth Third Direct. Please note that only one token type can be active 
at a time. If you have been issued a token, follow the steps in “Activating your token” below. 

 

• Tokens were delivered to the Comerica CBC Administrator or primary 
contact for Comerica at your organization. 

• If you did not receive a token but believe you should have, please 
check with your Administrator. 

 

If prompted, click the "here" link to activate/re-activate your hard  
token device: 

 

 

 

 

 

Activating Your Hard Token 
16. Enter the Temporary Access Code that was sent in your email. 
17. From your physical token enter the Credential ID found on the back of the 

device. 
18. Enter the Security Device Code from your device. 
19. Click Continue. 
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Activating Your Soft Token 
20. Install an authenticator application on your mobile device (we recommend Google 

Authenticator). 20 
21. Enter the Temporary Access Code that was sent in your email. 
22. From your authenticator application scan the QR Code found on the activation 

screen in FTD. 
23. Enter the Security Device Code from the application on your 

mobile device. 
24. Click Continue. 
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25. Click I Agree to accept the Enhanced Online Protection agreement. 
26. You will be brought to your Fifth Third Direct Overview screen. 
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Have a question? Contact your relationship team or call our Commercial Support Center 
at 866-475-0729, Monday through Friday, 7 a.m. to 10 p.m., ET. 
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