Use this guide to learn more about decisioning check
positive pay.

For questions about this guide, please reach out to your
Fifth Third relationship team or contact our Commercial
Support Center at 866-475-0729, Monday through Friday,
7am.to 10 p.m., ET.

July 2026

Check Positive Pay is your solution against check fraud. It presents your company with check item exceptions that did not
match your check issue file so that you can determine whether the check items are legitimate items to pay or to return.

Items to decision are available to decision from 10 a.m.—5 p.m., ET. If there are items available to decision, you will receive an
e-mail every half hour until the decision process is complete.
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1. Access Fifth Third Direct® using the following
path: direct.53.com. From the Navigation Todars Exceptions
Bar, click on the Treasury Management tab. Search Exceptions e

Decision History

Check Positive Pay

2. From Check Positive Pay menu, click
Today’s Exceptions. The Account
Summary screen appears.

W more

To Decision Items:

3. If account items are available, you can click on the Hyperlinked Account Number to begin the Decision process via the Account
Detail screen.

4. If items are pending approval, for example, you can click that Link Under the Pending Approval Column (see step 7 on the
next page).
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5. Based on the account number link you selected
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6. After you have completed all of your decisions you

can click the Submit m button to update Fifth
Third Bank regarding your decisions.
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Have a question? Contact your relationship team or call our Commercial Support Center

at 866-475-0729, Monday through Friday, 7 a.m. to 10 p.m., ET.
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