Fifth Third Direct®

Accessing Fifth Third
Direct

1. Navigate to direct.53.com.
2. Type your User ID and Password.
3. Click Log In.

From the Overview Page you can navigate
to view loan account activity by selecting the
Account Management tab.

Options for Viewing
Loan Account Activity

As an entitled user of Account
Management, you will view your loan
account activity by selecting:

4. Account Management tab.
5. Reports tab.

Use this guide to learn more about reviewing loan

account activity.

For questions about this guide, please reach out to your
Fifth Third relationship team or contact our Commercial
Support Center at 866-475-0729, Monday through Friday,

7am.to 10 p.m., ET.
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° Account Management

This is the primary page for viewing
your loan account activity. By
drilling into each account, a
summary breakdown of the
amounts due for the selected loan
account is provided. View the total
payment due, principal, interest,
fees, etc.

You can view your activity by
clicking on the specific loan from the
Loan Balances page within the
Account Management tab.
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Tasks Shortcuts

o Reports

This is the primary tool for ad hoc
and saved balance reports. It
provides reporting based on both
the reporting options setup for an
account and your personal
entitlements.

You can enter dynamic search
criteria to review specific transaction
information through this utility.
Account Management Reporting
is located under the Reports tab.

Account Management Reporting
provides the ability to export loan
transaction information for up to 24
months.
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Loan Account Activity
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Account Management Account Ledger - Overview

1. Select the Account Management tab.

2. From the Account Ledger — Overview page, select

Loan Balances for an overview of Loan Accounts Balances Wholesale Samples - Q74021
Balances. This overview provides a quick snapshot of Account Ledger
our loan balance including Total Credit Facility,
y 9 y LoanBalances . | 1pmo0ia 6 | Reset/Overview

Current Balance and Unused Amount by company.
Stop Payments

3. From the Loan Balances page navigate to the Loan
Summary page by selecting a hyperlink to a specific
Loan Account.

Sample Loan Balances page

Account Management Loan Balances (as of 10/26/2018) MMIDDI Y Y =]
Wholesale Samples - Q74021
Balances
Account Ledger
f Total Credit Facility................cccce.... 17,223,0087.96
Loan Balances ShowiHide () " ?
Stop Payments
= Customer = Unused Current
5 P =
top 8 Payment o Rl Amount Balance
54.660.780.70 N N -
o Mid Region - 30.00
Mational - $343,807.86
Hesltheare
Wholezale $1,624,206.23 $265,703.77
Samples
Unusad Amount: ~ oy w4 nAr A A
£12.562.217.26 WS Inc $10,922,821.02 $4,081,072.97
729%
Wiew All
Customers: 4 selected | - PDF I Export & Print.
* Mid Region - 0567850126 Currency Credit Facility Unused Amount Current Balance Interest Rate Maturity Date
- - D56720012600034 usD 30.00 8.5000 03/18/2004
Term Loan
- - 056758012500042 UsD 30.00 e.0000 122712004
Term Loan
* Mational Healthcare - 0567890124 Currency Credit Facility Unused Amount Current Balance Interest Rate Maturity Date
- - D56720012400026 usD $343,007.96 8.0000 017202017

Term Loan
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Loan Summary Page

Selecting the hyperlink of a specific loan
from the Loan Balances page will display
the loan account and amounts due. High
level detail on the loan selected includes
Currency, Current Balance, Interest Rate
and Maturity.

Amounts Due
4. View Payment Due Date and Total Payments Due.

5. Select Details, to expand or collapse detailed loan
information including: Principal, Interest, Fees Due and
Past Due amounts. With dates included for each.

Transaction History

6. The Transaction History can be filtered by Transaction
Type, Amount Range, Date Range and Effective or
Posted Date. These filters can also be saved for future
use.

7. View Transaction History:
e Posted and Effective Dates
e Transaction Type
e Customer Reference #
e Debits
e Credits
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Transaction History allows you to toggle between pages and to select 20, 50 or 100 transactions.

9. The Transaction History can be exported in PDF and CSV or printed.
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Account Management Reports

You can access Account Management Reports by Gl Fifth Third DIRECT™ | @ Privacy & Socurity @ Resource & Help Contor I Contact s L
Clicking the Reports tab Overview Administration Credit Services A t M Payments & Transfers.
Reports & Statements
Account Management Reports provide loan account Reporing 1 \CE0UNt Management Reports
summary and detail information. You can generate Feemut g Repers S e

Payment Reports

standard account management reports based on Operstionsl Reports
predetermined criteria. If you choose to save a standard feminsretion Repers
report once it is generated, it becomes a custom report

you can edit.

Report Options

Balance History Report

Balance Summary & Detall Report - Intraday
Statements

Balance summary & Detall Report - Previous Day

Balance 3ummary Report - Intraday

Ealance fummary Report - Previous Day

Loan Balance Summary Repart

Loan Transaction History Repaort

Tha Loan Transaction HIStory report providae tha ablity &0 viaw and export pravious day rangaction history Informatsan In vankus fomats
H CNhacse from 3 E2lzction of presst date ranges o Eeleet 3 epecific date witin Me retentian pesiod. Chodes 1o r2port on mulbiple transaction
ACCO u nt M a n ag em e nt Re po rtl ng a I IOWS users to Create the types or amount ranges. Accees to closed loan transaction histary Information ks provides s well a5 a cholee of formatting preferences;
0 . . . . include debit and cradit counts and totals, SEpEfatE debit and credit columins and remave breaks betwesn accounts. The feFOnCr‘.EnE
following types of reports based on individual entitlements. can e sav or e .

» Traneaction Detall Report - Intraday

Loan Transaction History Report

» Transaction Detall Report - Previous Day

The Loan Transaction History report provides the ability to view and export previous day transaction history information in various
formats. Choose from a selection of preset date ranges or select a specific date within the retention period. Choose to report on
multiple transaction types or amount ranges. Access to closed loan transaction history information is provides as well as a choice of
formatting preferences; include debit and credit counts and totals, separate debit and credit columns and remove page breaks
between accounts. The report criteria can be saved for future use.

Loan Balance Summary Report

The Loan Balance Summary report provides the ability to view and export previous day loan account availability and balance due
information in various formats. Choose a specific date within the retention period. The reporting groups accounts by customer.
Access to closed loan information is provided as well as a choice of formatting preferences; include summary totals by Customer,
closed loan detail and remove page breaks between account groups

The report criteria can be saved for future use.
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Reporting Options

After selecting the Account Management report you would
. . The Loan Balance Summary report provides the ability to view and export previous day loan account availability and balance due information New Report
IIke tO View.: in various formats. Cheoose a specific date within the retenfion period. The reporting groups accounts by customer. Access to closed loan

information is provided as well as a choice of formatting preferences; include summary totals by Customer, closed loan detail and remove a

~ Loan Balance Summary Report

page breaks between account groups. The report criteria can be saved for fulure use.

Select New Report
Enter the specific criteria.
Select Save Criteria or Generate the report. Loan Transaction History Report
Once generated reports can be exported in the following formats: o Wholesale Samples - Q74021 e

LN

e (CSV

*i5 a required field

e
o Excel Export J[F5T) Regort T
Excel
° PDF PDF * To save the criteria of this report you must provide a unique report title.
A report can also be printed. Deserigtion:
Sample Loan Transaction History Report -Date; | DatsRangs | Seiscta Dae
LLoan Transaction Histery Report * Belzct 3 Date: Previous Business Day
FIETH THIRD BANK Mosile Dema
Selected Criteria:
pete DI * Select Accounts: Select Your Accounts -
TR— g el Corponaion, LS Wakge S
dczourth) DOOOOIMINY, 20071100, COZ ALY, D00T1 19002, 0002388001, D000 M0, 000215400, D001 9000 ), 000002301
mﬁﬁﬁ"&ﬁﬁ‘uﬁm :':. Transaction Codes: Select 3 Transaction Code -
Separabe Dot andd Coedi Columens: e
B Widge orperetion — SROLIMET .
Markabary Somatruction - H0139M0022 - Lasn Amount Range: To
Afeitive Bate Mranaadthan Fyps EAHTHY Custaiesd Ref. @ Uhibeit Adirail Credl Ravimant |E nter Amount :D”'\]a'_ 5|_||3|- as 1uu ar 1|:|: Dul
PR o Fee Fayment S 550118
FRET o) e e eversd [ 15504 1%
Frrgal Paymert e o Formatting Preferences
m——— - e [ Include Debit and Credit Counts and Totals
Ascance s ngTiTIG #122000000
ounEe Wl PR USD o G (0

[] Separate Debit and Credit Columns
Totas demnanes i (UICE et e 1,331 319,35 oo Ameare 4341 301,18 [] Remove Page Breaks Between Custmeunts
o Tramsenoes [Couesy Do 3 [—

e g St  CAETESA 2L " Cancal | Ganerats
Innavaie iabal = DH1ZHEIE - Laan Large reports may take several minutes to generate.

Perted Date  Uffethee Dale  Transaiion Type Eumren » Caslisevenr Wi [N e— Credi Raniuarl

L sz FRaFined o ot o RIS A4

Ll QU e o Paymer Fueverss Eum DRRAND

Have a question? Contact your relationship team or call our Commercial Support Center

at 866-475-0729, Monday through Friday, 7 a.m. to 10 p.m., ET.

© 2025 Fifth Third Bank. Fifth Third and Fifth Third Bank are registered service marks of Fifth Third Bancorp. Member FDIC.



	How Do I Review My Loan Account Activity? 
	Accessing Fifth Third Direct 
	Options for Viewing Loan Account Activity 
	Account Management 
	 Reports 

	Loan Account Activity 
	Sample Loan Balances page 

	Loan Summary Page 
	Amounts Due 
	Transaction History 

	Account Management Reports 
	Report Options 
	Loan Transaction History Report 
	Loan Balance Summary Report 

	Reporting Options 
	Sample Loan Transaction History Report 





