. Use this guide to learn more about Fifth
)/ ) Third Direct® Historical Data and
Payments.

. = For questions about this guide, please
FTD Historical Data reach out to your Fifth Third relationship

team or contact our Commercial Support

and Payments Center at 866-475-0729, Monday through

Friday, 7 a.m. to 10 p.m., ET.
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Introduction

Fifth Third Direct® allows users to search for and download up to 18 months of Historical Data
including Treasury Bank Reports and Paid & Deposited Items Images.

Historical Payments is part of the Historical CMA Data experience in Fifth Third Direct. The feature
is designed for inquiry and export only and provides access to available historical payment and
transaction records, including ACH, domestic wire, international wire, transfers, and other approved
migrated payment types.

Historical payment records are available within the approved 12-month retention period. Records
outside the retention window are not available through the self-service Historical Payments tab and
require a separate client request.

NOTE: The Historical Payments tab is available only to migrated CMA companies with the historical
payment service. Users must have the Historical Payments entitlement to view the tab.

View Historical Data

Treasury Bank Reports

1. Access the Fifth Third Direct site.

2. Select the Reports & Statements tab from the menu ribbon at the top of your screen.

[ Fifth Third Direct* © ContactUs (® HelpCenter  &° Nofifications & QADMIN25 [+ Log Off

Overview Admin  Administration ATM & Card  Credit Services  File Transfer  International  Treasury Reports &
y! & Transfers C Data Capital Markets  Liquidity Manager
Reports & Statements < ) )
Historical Comerica Data
Reporting
5/3 - 53BANK
Statements

This customer was created at 02:27 PM on 09/18/12 by SYSTEM

AccountAnalysis & Billing and last updated at 10:42 AM on 10/01/25 by QADMIN25

Historical Comerica Data

Treasury Bank Reports
Paid & Deposited Items Images Treasury Bank Reports
Historical Treasury Bank Reports contain 12 types of Bank Reports migrated from Comerica for your and P Upto 12
types of historical Bank Reports are available, depending on which reports have historical data for your organization, including historical Account
Analysis C i Lockbox reports, and Reconciliation reports. 18 months of historical Reports & Statements are

available for your reference.
Paid & Deposited Items Images

Historical Check Image Reports contain 180 days of Check Images migrated from Comerica for your and purp The reports
include Paid and Deposited Items.
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3. Click on the Treasury Bank Reports link in the left navigation pane under Historical Comerica
Data.

| Fifth Third Direct* [ ContactUs (@ HelpCenter A Notifications S QADMIN25 [~ Log Off
Overview Admin Administration ATM & Card  Credit Services  File Transfer Treasury Reports & Statements
y & Transfers Data Capital Markets  Liquidity Manager

Reports & Statements . ; )
Historical Comerica Data

5/3 - 53BANK

Reporting
Statements

This customer was created at 02:27 PM on 09/18/12 by SYSTEM
Account Analysis & Billing and last updated at 10:42 AM on 10/01/25 by QADMIN2S

Historical Comerica Data
Treasury Bank Reports
Paid & Deposited Item®images

4. The Bank Reports page displays.

Cwerview  Administration  Treasury Managemen: IERRRPRERESEY Account Managemen:  Payments & Transders

Reports & Statements

Bank Reports

Reporting

Historical Comerica Data ¥ Repont Filters

Treasury Bank Reports

* Raparts * Start Date * End Date

- MMDDAYYY (] MMDDYYYY o]

T Clear

Rapcets and stalements & avalibie for the previcus 16 months. I SOERS dile i3 reguined, contac? our Customer Suppor Cavter

Search for a Report

1. Select values for the following required fields:
a. Reports
b. Start Date
c. End Date

Reports
P
T Repon Fiwrs
*Reports *Start Date: “End Date
[- & Dne - [-03/01/2001 o] [_03/01/2001
Sl sectl MARCH 2026 ~ N MARCH 2026 ~ k2
4 ﬂ.rl*‘.. ity Summar it — —
O AcHEoy Summary Ripot. _ oo ow — s w7 w D
O Commedcial Statement
O EDI Resmimance Panyteil MAR MAR
Adaco
O Swvep Statement
8 9 10 N 122 13 14 8 9 10 1 12 13 14
15 16 17 18 19 20 21 15 16 17 18 19 20 21
2 3 4 %5 % 27 28 2 2 4 25 % 21 8
2 30 3 2 30 3
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2. Click Search.

3

FIFTH THIRD

Reports
= [Report Filters
*Reports " Stan Date * End Date
Sealect All, ACH Activity Summ... = 03/08/2026 E i 07/15/2026

m ‘ -

®
(

Please wait

The screen refreshes to display the matching results.

3. Click on the > button to the left of a Report Name to display the related reports.

Reports
= Report Filters
“Reports *Stan Date “End Date
Select All, ACH Activity Summ... = 03/08/2026 m to | 07/15/2026

. I
L

s EDI Remittance Payment Advice ‘

O » ACH Activity Summary Report

O > Commercial Statement

2026-06-12 07:05:01.940

2026-06-12 07.05:.01.831

2026-05-30 03:36:21.377

The following example shows the reports under EDI Remittance Payment Advice.

4. Click on a page number above the reports to scroll through the list. You can also click on < to

navigate to previous reports or > for additional reports.
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[:| ~ [EDI Remittance Payment Advice

Showing 1-10 of 69

EDI Remittance Payment Advice

EDI Remitiance Payment Advice

EDI Remittance Payment Advice

EDI Remittance Payment Advice

EDI Remittance Payment Advice

EDI Remittance Payment Advice

EDI Remitiance Paymenl Advice

EDI Remitiance Payment Advice

O =R O jEN O jEl O NE=ER O

EDI Remitance Payment Advice

O

EDI Remitiance Payment Advice

O ,.; ACH Activity Summary Report

O >  Commercial Statement

2026-06-12 0T-05°01 940

2026-06-11 07-05:02 060

2026-06-10 07:0502.030

2026-06-09 07-05:01.982

2026-06-06 070502 270

2026-06-05 07.05:02.036

2026-06-04 0T.0501.788

2026-06-03 07.05.01.813

2026-06-02 070501 851

2026-05-30 07-05.02.009

2026-06-12 07.05.01 940

2026-06-12 07.05:01.831

Download a Report

1. Select the report and click the Download Selected button.

NOTE: The button shows the number of reports selected / number of reports available.

= Report Filters

*Reports * Stan Date

Select All, ACH Activity Summ 03/08/2026

e

; Downlﬁad Selected (1/10)

B

*End Date

07115/2026

a w EDI Remittance Payment Advice
Showing 1-10 of 69

EDI Remitiance Payment Advice

1< ]

EDI Remittance Payment Advice

EDI Remittance Payment Advice

EDI Remstiance Payment Advice

EDI Remittance Payment Advice

EDI Remitiance Payment Advice

B O O O D

EDI Remittance Payment Advice

2026-06-12 07.05:01.940

2026-06-11 07.05.02.060

2026-06-10 07 05:02.030

2026-06-09 07 05:01.982

2026-06-06 07.05.02.270

2026-06-05 07.05:02 038

2026-06-04 07-05:01.788

2026-08-12 07-05:01 940
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A message displays: “Report downloaded successfully”.

= ReportFilters

| 3 1

Report downloaded successfully

*Reports *Start Date ———————————  ~ *End Date o Your report ha bes downloaded X
Select All, ACH Activity Summ... ~ f 03/08/2026 (S ( 07/15/2026 (]

2. Click on the report file under Recent download history in the upper right corner of the screen.

Recent download history ®

report-1 (6).txt *
136 KB « Done

The report displays in a .txt file.

June 11, 2026

COMPANY
COMERICA BANK
EDI SERVICES
REMITTANCE /PAYMENT ADVICE
FOR INQUIRIES: 1-800-852-3649
ssssssssssEsssssssEsssIIISEEEESSSSESSSIIISSSEEISSESESSsssTISsEsssEsEsssssssess
PAYMENT INFORMATION:
CREDIT: $1,649,096.16
EFFECTIVE DATE: 06/11/26
INPUT FORMAT : ACMCCD
CREDIT PARTY DEBIT PARTY
ROUTING 1D: ROUTING 1D:
ACCT: ACCT:
COMPANY 1D:
RECEIVER: MONSTER ENERGY COMPANY
MUTUALLY DEFINED:
ORIGINATOR : ABCDE COCA COLA
COMPANY ACCOUNT : PAGE: 00001

June 11, 2026

COMPANY

ATTN:

- g
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Download Multiple Reports:

1. Select the checkboxes for the reports to download.
2. Click the Download Selected button.

NOTE: The button shows the number of reports selected / number of reports available.

= ReportFilters

*Reports * Stant Date
Select All, ACH Activity Summ... v ‘ 03/08/2026

m ‘ X Clear ‘ 4 Download Selected (3/10)

Ly

*End Date

(5 | o | 071512026

@ Results

| | v EDI Remittance Payment Advice

Showing 1-10 of 69

‘ EDI Remittance Payment Advice

[ EDI Remittance Payment Advice

EDI Remittance Payment Advice

[ EDI Remittance Payment Advice

EDI Remittance Payment Advice

2026-06-12 07:05.01.940

@2 3 4 5 6 7 >

2026-06-12 07:05:01.940
2026-06-11 07:05:02.060
2026-06-10 07:05:02.030
2026-06-09 07:05.01.982

2026-06-06 07:05.02.270

A message displays: “Report downloaded successfully”.

[
Reports downloaded successfully %
3 reports have been downloaded

3. Click on the report file .zip under Recent download history in the upper right corner of the
screen. The reports display as .txt files.

! bank-vepons‘S).zip @
407 KB « Done

4. Click on each report’s .txt file to display the report.

Recent download history

Name Type Compressed size

Text Document 136 KB
Text Document 136 K8

| report-3.txt Text Document 136 KE

report-1.txt

report-2.txt
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Paid & Deposited Items Images

Search for a Check Image

1. Access the Fifth Third Direct site.
2. Select the Reports & Statements tab from the menu ribbon at the top of your screen.

3. Click on the Paid & Deposited Items Images link in the left navigation pane under Historical
Comerica Data.

| Fifth Third Direct* B Contact Us ® Help Center A" Notifications ~ QADMIN25 [ Log Off

Overview Admin  Administration ATM & Card  Credit Services  File Transfer g Treasury Reports & Reports & Statements

AccountManagement!  Payments & Transfers Data Capital Markets  Liguidity Manager
Reports & Statements

Historical Comerica Data

5/3 - 53BANK

Reporting

Statements

This customer was created at 02:27 PM on 09/18/12 by SYSTEM

Account Analysis & Billing and last updated at 10:42 AM on 10/01/25 by QADMIN25

Historical Comerica Data

Treasury Bank Reports
' Pald & Deposited ltems Images E Treasury Bank Reports
Historical Treasury Bank Reports contain 12 types of Bank Reports migrated from Comerica for your reference and research purposes. Up o 12

types of historical Bank Reports are available, depending on which reports have historical data for your organization, including historical Account
Analysis c i Lockbox reports, and Reconciliation reports. 18 months of historical Reports & Statements are
available for your reference.

Paid & Deposited Items Images

Historical Check Image Reports contain 180 days of Check Images migrated from Comerica for your reference and research purposes. The reports
include Paid and Deposited Items.

The Bank Reports page displays.

Cuerview  Administration  Treasury Management m Account Management  Payments & Transters

Reparts & Statements

Bank Reports

Reporting

Historical Comerica Data ¥ Repon Filters

Rapcets and stalements s avadatis for the pravicus 18 monihs. I S0kionsl dida i requinicl, contscr our Cuesiomer SLpport Clet
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$0 00 usd

DOCK &

Enter Check Number

T Clear

4. Select the Accounts.

5. Select the Payment Type.

Y Chech image Filers

Payrent Type AzCounty
Pad Nems - [- -
1

*Stan Date

MADOYYYY D A v

T S

NOTE: The State Date and End Date fields become enabled after the Payment Type is
selected.

6. Click on the Calendar icons and select the Start Date and End Date. Select the < to scroll back
or > to scroll forward by month.

Y Crech inage Py ‘

JULY 2026 - < > L JULY 2026 ~ > "

Sl ! : 3 ‘ EEN ] ) 4
$ ¢ 1 ? n S ® : P n
1 0D wMivIve 7 W J 0 wir " ' »
" e NN RN D MDD " 2 N 0 D MDD
» T W XN AT 2D XN
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NOTE: Depending on the Payment Type selected, the date range will be either 548

days or 180 days.

For Paid items, the date range is 548 days.

7. Click Search. The screen refreshes to display the matching results.

T Check image Filers

*Payment Type
Pad items

*Stan Date
03092026

Amcnand
$0 00

Chich @
Enter Chack Number

* ACCOURts

* End Dt
B o | omsaoes B
uso { $0.00 usp

-®

/N

;

NOTE: Checks that are numbered as “0” are checks that have been returned, including returns
by customer request and duplicate entries through Positive Pay. Checks that are out of

sequence may be retrieved by searching for the check number in the archive. If the customer

cannot find the sequence number, they can call the Customer Service Center (CSC) and request

the original image.

© 2026 Fifth Third Bank. Fifth Third and Fifth Third Bank are registered service marks of Fifth Third Bancorp. Member FDIC.

[ Checkimage Details )

Account #: 0001000005445
Showng 1-10.0139 ]z s « >

a 0 $145,006 00 2026.04-14 20098331 310008331

a 239525 $3.42000 2026-04-14 20157757 970157757

a 239571 $98,959.00 2026.04-14 20177649 940177649

a 239577 $5,051.00 2026.04-14 20157107 970157107

O 239601 $350 00 2026.04-14 20042597 970042597

a 239613 $7,484.00 2026.04-14 20151913 970151913

(] 239650 $473.00 2026.04-14 20037429 970037429

(m] 239656 $2,228.00 2026.04-14 20218168 970218168

230576 $5,642.00 2026.04-13 20251118 970251118

11



FTD Historical Data

User Guide

Download a Check Image

1. Select the check image and click the Download Selected button.

‘ + Download Selected (1/10)

[} Check Image Details
Account #: 00001000005445
Showing 1-10 of 39

CHECK #

0

239525

239571

239577

239601

239613

239650

ISl O NOIN O §ON O jOM O

239656

AMOUNT PAID DATE

$145,006.00 2026.04-14
$342000 2026.04-14
$98,959.00 2026.04-14
$5,051.00 2026.04-14
$35000 2026.04.14
s7.46400 R 2026.04-14
$473.00 2026.04.14
5222800 2026.04-14

Bz:a»u

FTD SEQUENCE # CMA SEQUENCE #

20098331 310098331
20157757 970157757
20177649 940177649
20157107 970157107
20042597 970042597
20151913 970151913
20037429 970037429
20218168 970218168

970251118

NOTE: The button shows the number of check images selected / number of check

images available.

& Download gocnd (1/10)

3

FIFTH THIRD

2. Click on the check image .pdf under Recent download history in the upper right corner of the
screen. The check image displays in a .pdf.

FIFTH THIRD
041372026 N
$137.%¢ . 032
Posting Detall
" >
— e Aot 9,202
O w ey
= One hundred thisty-sevan and 30/100" $ T i
.
B Sodage Reknd (63835 1285 = 13239 i
: ]
- i
e s
*00

12
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3. Scroll down the .pdf to view both sides of the check.

FIFTH THIRD

l
{

=)

Y g
-y by
T d Ly peecTe e e o

ey ey

W—— -
Ny S, b .

o e h e

N e
PNl A -

e e by

PO 9 g 00 i D, P, e

~ ’
B L il B .
vy S S g el
e e .
e "
PP P G A
| S

For Deposit Only - JPMC

son ST RTINS TRV AT o0

-

T 920 Llfh

AWOa PO 2i0MIV WO
-

Download Multiple Check Images

1. Select the check images and click the Download Selected button.

i 4 Download Selected (2/10)

B Check image Details
Account #: 00001000005445

Showing 1-10 of 39
CHECK #
0
239525
239571
239577
239601
239613

239650

ON O fiON O O O EON O

239656

239576

a

© 2026 Fifth Third Bank. Fifth Third and Fifth Third Bank are registered service marks of Fifth Third Bancorp. Member FDIC.

AMOUNT PAID DATE
$145,006 00 2026-04-14
$3,420.00 2026-04-14
$98,950.00 2026-04-14
$5,051.00 2026-04-14
$350.00 2026-04-14
$7,464.00 2026-04-14
$473.00 2026.04-14
$2,228.00 2026-04-14
$5,642.00 2026-04-13

FTD SEQUENCE #

20098331

20157757

20177649

20157107

20042597

20151913

20037429

20218168

20251118

: 2 3 4 >

CMA SEQUENCE #
310098331
970157757
940177649
970157107
970042597
970151913
970037429
670218168

970251118
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NOTE: The button shows the number of check images selected / number of reports available.

4+ Download Sele (2/10)

2. Click on the check images file .zip under Recent download history in the upper right corner of

the screen.

The check images display as .pdf files.

3. Click on each .pdf file to display the check image

*00

FIFTH THIRD
sted Date 04132026 A
t $137.36 veck Number 0302
Posting Detall
L b we e
Oevoe M exily M.'m
"+ Ono hundred thirty-seven and 30/100 $ 133 i
s
e Sesdage Relend (34.050.25 x 295  $137.39) 1
) :
| !
- - i
wv. - a

4. Scroll down the .pdf to view both sides of the check.

.
-
-

ey e dm—)

For Deposit Only - JPMC

-
o

e

-
pbr i~ s
SR —
.

Y

~ e

ANt - —

E L L B L
pese <
ooy b

= LR,

el T T

. — Sy
Vo v - v -~

il ettt e Tt e T

n

3 4
TN
A :
w3
i
i
1 '
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View Historical Payments

Access Historical Payments

1. Access the Fifth Third Direct site. Select the Reports & Statements tab from the menu ribbon
at the top of the screen.

2. In the left navigation pane, select Historical Comerica Data.

| Fifth Third Direct"

File Transfer International

Overview Admin  Administration Credit Services

Treasury Management  Reports & Stat| LWL ER RS AT EH IS Account Management

& c

Pay Data Exchange  Liquidity Manager

Reports &
statements  Reports and Statements
Reporting 53 Bank - 53BANK

Account Mgmt
This customer was created at 09:24 PM on

Reports
05/10/13 by SYSTEM

Payment Reports and last updated at 09:24 PM on 05/10/13 by
Operational SYSTEM
Reports
Administration
Reports 5 Account Management Reports

Statements

. Account management reports provide summary and detailed information on a business'
nt Analysis E
& Billi transactions and account balances. You can generate standard account management
THng reports based on predetermined criteria. If you choose to save a standard report once it is
Historical generated, it becomes a custom report you can edit.

Comerica Data
s Payment Reports

Payments and transfers reports provide historical and summary information on a business'
transfers and bill payments. You can generate standard payment reports based on

nradatarminad rritaria If uaii rhanca th cava a ctandard ranart Anca it ie nanaratad it

3. Select Historical Payments under Historical Comerica Data.

e P e e e

Integrated Search  Payments & Transfers Data E ge  Capital Markets  Liquidity Manager

Reports & Statements

Reporting Historical Payments

Statements

Account Analysis & Billing
e .
Historical Comerica Data !
Y Search Payments
Treasury Bank Reports

eposited ltems Images « Payment )
o * Start Date * End Date Payment Type
Historical Paymen!
ool Faymens mmoorvyy (8 | to| mwoorvyy (B hoose One -
Account Number

Enter Account Number

X Clear

Payments are available for the previous 12 months. If additional data Is required, contact our Customer Support Center.

15
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The Historical Payments search screen opens. The search area includes Start Date, End Date,
Payment Type, Account Number, Search, and Clear.

Search for Historical Payments

1. Enter the Start Date and End Date for the payment search.

2. Select a Payment Type. Available values shown in the provided screen include All Payment
Types, ACH, Wire, Account Transfer, and Real-Time Payments.

a. If you select ACH or Wire, select the applicable ACH Type or Wire Type.

For All Payment Types, Real-Time Payments, and Account Transfer, skip this step and
proceed to Step 3.

s hmas m.n—_mu.__..— P b I

Historical Payments

NOTE: Historical payment searches are limited to the available records within the previous 12
months.

3. Enter or select an Account Number, if applicable. The available account list is based on the
historical data available for the company.

4. Review the search criteria, then select Search.

Overvaw  Asmuinsston  Trssary Mesagurt [T R Aciuarn Mosageonss  Poymenta & Trssators

Reparts &

Historical Payments

The screen refreshes to display records that match the selected search criteria.

5. Toremove the current search criteria, select Clear.

16
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Review Search Results

Historical payment records are displayed in a single, read-only table. The table provides high-level
information to help identify the records needed for export.

1. Review the results. When available from the historical data source, the results may include
Payment Date, Payment Type, Account, Amount, Credit/Debit Indicator, Status, Reference
Number, Originator Name, and Beneficiary Name.

e A T —— [ e & s
Sone ey & Sasterrere
e e Historical Payments
T Sewet Papmants
waroe " waToNe n
e morortn Covat
- b:
P
o~ v S— At Cotsrman - po— gt Pa——
Ayt 200 CCD - Compormaente - Crott vaooomee EN®  Cee o Comns e pocamen o 8 Bty Cram St
vy 200 €O Comamsmvanas oot v B2 Cwe o o e (S
CCD - Comparmmenar - Crmat [E— PRS- S . ocae ctam ey 55
CCD . Comprsnivenss - oot S T o Coramee — (S
O Compmamvnas Cuat somooseas BNE e s Cortmes " oo cren
R O Comparomimtes vt Je—— HINE e ton o fo—— [ES
et 0 CCD. Conpursmitnten - Croth f— [T [ s . s
0O setes CCD - Corpuraeten - (ot R M Cwe s o - =
Y =1 ? s ——

2. Use the page navigation controls to move through the result pages. The results table displays 20
records per page.

NOTE: Rows do not open a payment detail screen. Detailed payment fields are provided through
the CSV export.

Select Records for Export

1. Select the checkbox next to each payment record to include in the export.
To select all records displayed on the current page, use the checkbox in the table header.

3. Continue to another page, if needed. Selected records remain selected while navigating
between result pages.

4. Select up to 200 payment records for one export.

17
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e —rer——— [ ] T e o Mt Loty Mg

a2 200 OO0 Compurmmvents vt ] N@H G e e o oI wan

NOTE: The Download Selected option is enabled only after at least one payment record is selected.
If the 200-record limit is reached, additional selections are prevented.

Export Historical Payments

1. After selecting the required payment records, select Download Selected button.

2. The CSV file downloads to the browser download folder or other configured default download
location.

3. Open the downloaded CSV file to review the detailed historical payment information.

The export includes only the selected records. The exported file includes the fields displayed in the
table, and additional detail fields available from the historical data source. Fields without data may
still appear as columns in the CSV file.

The expected file naming format is Historical Payments_<date>.csv.

NOTE: The CSV export is limited to records within the user's company’s historical data set and is
controlled by the Historical Payments entitlement.

Important Information

Access and Entitlements

o Users without the Historical Payments entitiement cannot access or view the Historical
Payments tab.

e Historical Payments access defaults to company administrators.

e Company administrators can grant or revoke Historical Payments access to other users.
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Supported Use

o The feature supports inquiry, record selection, and CSV export.
e The feature does not support payment initiation, repair, approval, or transaction reuse.

e The feature does not provide advanced search, advanced export formats, or payment detail
drill-down screens.

Messages and Empty Results

e If no records match the selected filters, the screen displays an empty state.

e [f historical payment data cannot be retrieved, the screen displays a user-friendly error
message without technical system details.

Data and Audit

e Historical Payments activity is subject to applicable security, audit, and data-retention
standards.

e Meaningful activity includes tab access, filter or search activity, and CSV export activity.

NOTE: For records older than the self-service retention period, the client must submit a
separate request.

Have a question? Contact your integration specialist or call our Commercial Support Center

at 866-475-0729, Monday through Friday, 7 a.m. to 10 p.m., ET.
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