ComericA + FIFTH THIRD

Moving Forward,

Together

June 4, 2026
Dear Valued Client: What this means
We’'re writing to share an update about your bank as Fifth Third Bank and for you
Comerica Bank have merged. We know mergers like this can raise questions,
and we want to share what’s happening and what it means for you. You can continue to bank
What’s happening as usual
Effective February 1, 2026, Fifth Third Bank and Comerica Bank are one No-fee access to Fifth
company. For now, you can keep banking the same way you do today. Like Third ATMs using your

Comerica, Fifth Third has served individuals, families, and businesses for over
167 years. We focus on building relationships and supporting the communities
we serve_—becguse when our customers ar_1<_3l communities thrive, so do we. On September 8, when
Today, Fifth Third supports more than 5 million consumers and businesses i .
across 15 states—bringing together the strength and stability of both banks as you become a Fifth Third
the ninth largest bank in the U.S. customer:

At Fifth Third, earning your trust matters to us. We're committed to supporting
you every day, and we believe trust is built through action. That commitment to
strong customer experience and innovation has been recognized through
award-winning mobile banking and seven-time inclusion on Ethisphere’s list of of no-fee ATMs (visit
the World’s Most Ethical Companies®. 53.com/bettertogether)

Comerica debit card

- Full access to more
branches and thousands

What this means for you today - Enhanced mobile and

You can continue to bank as usual. Your accounts, products, and services online banking services
stay the same, and there’s nothing you need to do right now.

As our banks come together, you’ll gain access to more locations, tools, and Watch for details about
services designed to make everyday banking easier. This includes access to
additional branches, thousands of no-fee ATMs, and Fifth Third’s award-
winning mobile and online banking. One benefit you can take advantage of
today—no-fee access to Fifth Third ATMs. You can use your Comerica debit
card at any Fifth Third ATM with no ATM surcharge.

your move to Fifth Third.

Visit 53.com/bettertogether or

usaTopaY CO|WORLD'S MOST
#1in Customer Cmerons SNETHICAL scan the code to learn more
. . . . Best Customer °
Satisfaction with Mobile | Service n & COMPANIES®
Barking Appsamong . | Services ETHISPHERE
Regional Banks—2025 ... _iA 2026 s 7-TIME HONOREE

J.D. Power 2025 U.S. Banking Mobile App Satisfaction Study; among banks with $65B to $2508 in deposits. Visit jdpower.com/awards for more details.
“World's Most Ethical Companies™ and “Ethisphere” names and marks are registered trademarks of Ethisphere LLC.

Para leer esta informacién en espaiiol, visite 53.com/hola53



https://53.com/bettertogether
https://53.com/bettertogether
https://53.com/hola53

What to expect

Starting on September 8, Comerica customers will be able to bank at any Fifth Third branch, including
Comerica branches rebranded as Fifth Third and through Fifth Third’s digital channels.

As we get closer to that date, we’ll continue to share clear, timely updates, so you know what’s changing,
when it’s happening, and what—if anything—you need to do.

Thank you

We appreciate that you bank with us and look forward to serving you for years to come.
Sincerely,

Fifth Third Bank

Fifth Third Bank, National Association. Member FDIC. &Y Equal Housing Lender.
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June 4, 2026
Dear Valued Client: What this means
We’'re writing to share an update about your bank as Fifth Third Bank and for you
Comerica Bank have merged. We know mergers like this can raise questions,
and we want to share what’s happening and what it means for you. You can continue to bank
What’s happening as usual
Effective February 1, 2026, Fifth Third Bank and Comerica Bank are one No-fee access to Fifth
company. For now, you can keep banking the same way you do today. As a Third ATMs using your

lifelong Michigander and a Comerica team member for over 30 years, I'm
genuinely excited about what this means for our customers and communities.
Like Comerica, Fi'fth Third has served individuals_, families, and businesses for On September 8, when
over 167 years, with a strong focus on local relationships and trust. Today, i .
Fifth Third supports more than 5 million consumers and businesses across 15 you become a Fifth Third
states, bringing together the strength and stability of both banks as the ninth customer:

largest bank in the U.S., with a strong and growing commitment to Michigan.

Comerica debit card

- Full access to more

At Fifth Third, earning your trust matters to us. We're committed to supporting branches and thousands

you every day, and we believe trust is built through action. That commitment to
strong customer experience and innovation has been recognized through of no-fee ATMs (visit
award-winning mobile banking and seven-time inclusion on Ethisphere’s list of 53.com/bettertogether)
the World’s Most Ethical Companies®.
- Enhanced mobile and
What this means for you today online banking services

You can continue to bank as usual. Your accounts, products, and services
stay the same, and there’s nothing you need to do right now. .
Watch for details about

As our banks come together, you’ll gain access to more locations, tools, and your move to Fifth Third.

services designed to make everyday banking easier. This includes access to
additional branches, thousands of no-fee ATMs, and Fifth Third’s award-
winning mobile and online banking. In Michigan, we’re adding more
branches—60% more places to get your banking done. One benefit you can
take advantage of today—no-fee access to Fifth Third ATMs. You can use
your Comerica debit card at any Fifth Third ATM with no ATM surcharge.

Visit 53.com/bettertogether or
scan the code to learn more

#1in Customer
Satisfaction with Mobile

Banking Appsamong |
Regional Banks—2025 ...

oy SETHICAL
America's
pest Customer &|ComPANIES®

= o ETHISPHERE

2026 g 7-TIME HONOREE

J.D. Power 2025 U.S. Banking Mobile App Satisfaction Study; among banks with $65B to $2508 in deposits. Visit jdpower.com/awards for more details.
“World's Most Ethical Companies™ and “Ethisphere” names and marks are registered trademarks of Ethisphere LLC.

Para leer esta informacién en espaifiol, visite 53.com/holaMichigan
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Need a hand, Michigan?
We’re right here.

In Michigan, we’re adding more branches—

60% more places to get your banking done.

Grand oo o
Raplds*l.ansmgg

gk
What to expect

Starting on September 8, Comerica customers will be able to bank at any Fifth Third
branch, including Comerica branches rebranded as Fifth Third and through Fifth Third’s
digital channels.

As we get closer to that date, we’ll continue to share clear, timely updates, so you know what’s
changing, when it’s happening, and what—if anything—you need to do.

Thank you
We appreciate that you bank with us and look forward to serving you for years to come.

Sincerely,

e

Steve Davis
Regional President, Michigan
Fifth Third Bank

Fifth Third Bank, National Association. Member FDIC. & Equal Housing Lender.
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Dear Valued Client: What this means
We’'re writing to share an update about your bank as Fifth Third Bank and for you
Comerica Bank have merged. We know mergers like this can raise questions,
and because you are a customer of both organizations, we want to share e You can continue to bank

what’s happening and what it means for you. as usual

What this means for you today « No-fee access to Fifth
You can continue to bank as usual. Your accounts, products, and services Third ATMs using your

stay the same, and there’s nothing you need to do right now. e ALl eE]

As our banks come together, you’ll gain access to more locations, tools,
and services designed to make everyday banking easier. This includes ¢ On September 8, when
accesas to additionabl Ibranc(:jlhes,I thogsar;ds ofono-tl;ee A;I’Ms, and Fift:: Third’s your Comerica accounts
award-winning mobile and online banking. One benefit you can take b . .
ecome Fifth Third
advantage of today—no-fee access to Fifth Third ATMs. You can use your

Comerica debit card at any Fifth Third ATM with no ATM surcharge. accounts, enjoy full access

to more branches and

What to expect thousands of no-fee ATMs
Starting on September 8, you will be able to manage all Comerica and Fifth (visit 53.com/
Third accounts at any Fifth Third branch, including Comerica branches bettertogether)

rebranded as Fifth Third, and through Fifth Third’s digital channels.

As we get closer to that date, we’ll continue to share clear, timely updates, so
i : - ) . - Watch for updates about
you know what’s changing, when it’s happening, and what—if anything—you

need to do. what’s ahead.
Thank you

We appreciate that you bank with us and look forward to serving you for
years to come.

Sincerely,

Fifth Third Bank

Visit 53.com/bettertogether or

usaTopaY CO|WORLD'S MOST
#1in Customer o SN ETHICAL scan the code to learn more
. . . . Best Customer °
Satisfaction with Mobile - L Service n & COMPANIES®
Barking Appsamong | e Services ETHISPHERE
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J.. Power 2025 U.S. Banking Mobile App Satisfaction Study; among banks with $65B to $2508 in deposits. Visit jdpower.com/awards for more details.
“World's Most Ethical Companies™ and “Ethisphere” names and marks are registered trademarks of Ethisphere LLC.

Fifth Third Bank, National Association. Member FDIC. & Equal Housing Lender.

Para leer esta informacidén en espaiiol, visite 53.com/hola
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June 4, 2026

Dear Valued Client:

We’'re writing to share an update about your bank as Fifth Third Bank and
Comerica Bank have merged. We know mergers like this can raise questions,
and because you are a customer of both organizations, we want to share
what’s happening and what it means for you.

What this means for you today

You can continue to bank as usual. Your accounts, products, and services stay
the same, and there’s nothing you need to do right now.

As our banks come together, you’ll gain access to more locations, tools, and
services designed to make everyday banking easier. This includes access to
additional branches, thousands of no-fee ATMs, and Fifth Third’s award-winning
mobile and online banking. We're adding branches in Michigan—over 40% more
places to get your banking done.

One benefit you can take advantage of today—no-fee access to Fifth Third
ATMs. You can use your Comerica debit card at any Fifth Third ATM with no
ATM surcharge.

What to expect

Starting on September 8, you will be able to manage all Comerica and
Fifth Third accounts at any Fifth Third branch, including Comerica branches
rebranded as Fifth Third, and through Fifth Third’s digital channels.

As we get closer to that date, we’ll continue to share clear, timely updates, so
you know what’s changing, when it’s happening, and what—if anything—you
need to do.

Moving forward, together

As Fifth Third welcomes Comerica, we are becoming not just a larger bank,
but a stronger one—with additional resources, expanded capabilities and
enhanced expertise to support our customers and communities. As we move
forward together, we’re excited to bring you more—including greater
convenience, enhanced banking solutions, and expanded opportunities to
help you achieve your financial goals.

#1in Customer
Satisfaction with Mobile
Banking Apps among
Regional Banks—2025

oy SETHICAL
America's
pest Customer &|ComPANIES®

onvons ETHISPHERE

2026 g 7-TIME HONOREE

J.D. Power 2025 U.S. Banking Mobile App Satisfaction Study; among banks with $658 to $2508 in deposits. Visit jdpower.com/awards for more details.

“World's Most Ethical Companies” and “Ethisphere” names and marks are registered trademarks of Ethisphere LLC.

Para leer esta informacidén en espaiiol, visite 53.com/holaMichigan26

Moving Forward,

Together

What this means
for you

¢ You can continue to bank
as usual

* No-fee access to Fifth
Third ATMs using your
Comerica debit card

¢ On September 8, when
your Comerica accounts
become Fifth Third
accounts, enjoy full access
to more branches and
thousands of no-fee ATMs
(visit 53.com/
bettertogether)

Watch for updates about
what’s ahead.

Visit 53.com/bettertogether or
scan the code to learn more

FITB247-LH4
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We're adding branches in Michigan—over Nee,d & _hand’ Michigan?
40% more places to get your banking done. We’re right here.

Grand o oo Po
Raplds*l.ansmgg
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Thank you

We appreciate that you bank with us and look forward to serving you for
years to come.

Sincerely,
Fifth Third Bank

Fifth Third Bank, National Association. Member FDIC. & Equal Housing Lender.
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