Your Fifth Third Login Details

FIFTH THIRD

QUESTIONS?
53.com/welcome

Getting Started with Fifth Third Online
and Mobile Banking

On Tuesday, September 8, 2026, your Comerica deposit and lending
accounts will move to Fifth Third Bank. Your accounts, balances and
scheduled activity will transfer automatically, and you’ll be able to
conveniently manage them through Fifth Third Online Banking and
the Fifth Third Mobile Banking App.

1. Go to 53.com/enroll
2. Use your debit card number and PIN to set up login
3. Set up your secure User ID and password

4. Follow the step-by-step guide to access your accounts
and set up your preferences

You can also log in using your Fifth Third account number and your
Social Security number (used once to verify your identity and help
protect your accounts from unauthorized access).

See the back of this letter for important information about your
banking services during the transition. We’ve also enclosed an insert
highlighting what’s available in Fifth Third Online and Mobile Banking
and ways to help keep your money safe.

We look forward to helping you get the most out of your banking
experience. If you have questions, visit the dedicated page on our
Welcome Center at 53.com/welcome.

Sincerely,
Fifth Third Bank

How to access your accounts starting September 8

HAVE READY LOG IN
Your Comerica debit card + PIN

53.com/enroll

O]

August 13, 2026

The transition will happen
automatically. Before
September 8, please:

¢ Complete any transfers or
mobile deposits by Friday,
September 4, at 6 p.m. ET.

e Save the card above
for your Fifth Third
login details.

See the reverse for more
details.

Your money remains
safe and secure.

Your direct deposits and
scheduled payments will
continue on time, and you
will be able to use your debit
card, checks and ATMs.

Learn more

Q]

Visit 53.com/welcome

FITB217-PER-LH1
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As we transition your accounts to Fifth Third, there will
be brief periods during which some Comerica online and
mobile banking services will be unavailable. Rest assured,
your money is safe and secure. Use the schedule below to
see when specific services are available.

-

Continue using Comerica online and mobile banking until Sep. 8. ,/;

Sun. Mon. Tues. Wed. Thurs. Fri. Sat. Sun. LABOR Tues.

AUG. AUG. SEP. SEP. SEP. SEP. SEP. SEP. DAY SEP.
30 31 1 2 3 4 5 6 8
View balances and accounts () o o o o () o o (]
View statements () ) () o [ ® ® o [
Debit card purchases () (] o o ) o ) o o o
ATM withdrawals (] o (] [ o [ o o o o
Checks o ® o o [ o [ [ o o
Scheduled payments sent ) ] ] o (] o () o o o
Set up or change Bill Pay ) o
Send and receive Zelle® o o o o o * o
Transfers between accounts ([ o o [ o * o
Direct deposits (] [ [ () [ ] o [ o o [
Mobile deposits o o () () o %k L

® Available Not Available X Available until 6 p.m. ET
Starting September 8, after you log in for the first time, download
the award-winning Fifth Third Mobile Banking App. Use it to manage
your money with confidence, monitor your accounts and get help
when you need it.

Fifth Third Bank, National Association, member FDIC. £ Equal Housing Lender. Subject to Digital Services User Agreement, including applicable cut-off time.
Zelle® and the Zelle® related marks are wholly owned by Early Warning Services, LLC and are used herein under license.




Your Fifth Third Login Details

How to access your accounts starting September 8

FIFTH THIRD

HAVE READY

53.com/enroll Your account number (on the back

Getting Started with Fifth Third Online
and Mobile Banking

On Tuesday, September 8, 2026, your Comerica deposit and lending
accounts will move to Fifth Third Bank. Your accounts, balances and
scheduled activity will transfer automatically, and you’ll be able to
conveniently manage them through Fifth Third Online Banking and
the Fifth Third Mobile Banking App.

1. Go to 53.com/enroll

2. Use your account number and Social Security number for
one-time identity verification and account protection

3. Set up your secure User ID and password

4. Follow the step-by-step guide to access your accounts
and set up your preferences

See the back of this letter for important information about your
banking services during the transition. We’ve also enclosed an insert
highlighting what’s available in Fifth Third Online and Mobile Banking
and ways to help keep your money safe.

We look forward to helping you get the most out of your banking
experience. If you have questions, visit the dedicated page on our
Welcome Center at 53.com/welcome.

Sincerely,
Fifth Third Bank

of this card) + your Social Security
number for one-time verification.

QUESTIONS?
53.com/welcome

August 13, 2026

The transition will happen
automatically. Before
September 8, please:

¢ Complete any transfers or
mobile deposits by Friday,
September 4, at 6 p.m. ET.

e Save the card above
for your Fifth Third
login details.

See the reverse for more
details.

Your money remains
safe and secure.

Your direct deposits and
scheduled payments will
continue on time, and you
will be able to use your debit
card, checks and ATMs.

Learn more
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ACCOUNT NUMBER

ACCOUNT TYPE

QUESTIONS?
53.com/welcome

Account information

View balances and accounts

View statements

Access to money

Debit card purchases
ATM withdrawals
Checks

Scheduled payments sent
Set up or change Bill Pay
Send and receive Zelle®

Transfers between accounts

Direct deposits

Mobile deposits

|

Sun.
AUG.
30

Mon. Tues.
AUG. SEP.
31 1
o o
o o
o o
o o
o o
o o
o o
[ o
o o
[ o

® Available

As we transition your accounts to Fifth Third,
there will be brief periods during which some
Comerica online and mobile banking services
will be unavailable. Rest assured, your money
is safe and secure. Use the schedule below to
see when specific services are available.

Wed.
SEP.

2

Continue using Comerica online and mobile banking until Sep. 8.

-

>3

Thurs. Fri. Sat. Sun. Tues.

SEP. SEP. SEP.  SEP. | ROR BRI
3 4 5 6 8

[ ) [ ) o o [ )
[ ) o o o [ )
[ ) [ o o [ ) [ )
o [ ) () o [ ) [ )
[ ) o o o o o
o [ o o (] o
[ ]

o %k o
o %k o
o [ ) o o (] o
[ ) %k [ ]

Not Available X Available until 6 p.m. ET

Starting September 8, after you log in for the first time, download
the award-winning Fifth Third Mobile Banking App. Use it to manage
your money with confidence, monitor your accounts and get help

when you need it.

Fifth Third Bank, National Association, member FDIC. £ Equal Housing Lender. Subject to Digital Services User Agreement, including applicable cut-off time.

Zelle® and the Zelle® related marks are wholly owned by Early Warning Services, LLC and are used herein under license.
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